
Disconnection of Service for Non-Payment 
 

Service is considered due and payable upon presentation of the monthly billing statement. If full 
payment is not made within twenty (20) calendar days after the date of the monthly billing 
statement, the payment is delinquent and late fees will be added. The District will provide a 
mailed notice to the customer of record at least fifteen (15) days before discontinuation of water 
service. The   District   will   make   a reasonable, good faith effort to contact the customer of record 
or an adult person living with the customer by telephone at least seven (7) business days before 
discontinuation of service. If the District is unable to make contact with the customer or an adult 
person living with the customer by telephone, the District will make a good faith effort to leave a 
notice of imminent discontinuation of residential service and a copy of its discontinuation of 
service policy in a conspicuous place at the service address at least forty-eight (48) hours before 
discontinuation of service. The notice shall contain the information required by law. Restoration shall 
be subject to payment of past-due amounts , late fees, noticing fees, disconnection and reconnection 
fees, and a security deposit , if required by the District. If service is provided through a master meter, 
and it is impracticable or infeasible to provide the notice to each unit by mail, the District will 
make a good faith, reasonable effort to provide written notice to the occupants. The notices will 
be addressed to "Occupant," will notify the occupants that the account is past-due and subject to 
discontinuation, and the right to become customers of the District without being required to pay the 
amount due on the delinquent account. To be eligible to become a customer without paying the 
amount due on the delinquent account, the occupant must verify that the delinquent account 
customer of record is or was the landlord, manager, or operator. Verification may include a lease 
or rental agreement, rent receipts, a government document indicating that the occupant is renting 
the property, or other information at the discretion of the District. Payment Arrangement may include 
an extension, amortization of the unpaid balance, or an alternative payment schedule. The District 
can be contacted by telephone at (760) 744-0460 to discuss options for avoiding discontinuation of 
water service. The customer must comply with the terms of the payment arrangement and remain 
current in each subsequent billing period while participating in the payment arrangement. Failure to 
comply with the payment arrangement or to pay current charges will result in discontinuation of 
service. For customers that satisfy all of the following requirements, the District will not 
disconnect water service: (1) the customer provides a certification from a licensed primary care 
provider that discontinuation of water service will be life threatening or pose a serious health 
and safety threat to a resident of the premises; (2) the customer is financially unable to pay within 
the normal billing cycle; and (3) the customer is willing to enter into a payment arrangement for 
repayment of the delinquent charges . The customer is responsible for demonstrating that these 
conditions have been met. For customers who meet these requirements, the District will offer the 
customer a payment arrangement. The District will choose which arrangement will be offered and 
set the repayment terms . Payment arrangements may include an extension, amortization of the 
unpaid balance, or an alternative payment schedule. The customer must comply with the terms of 
the payment arrangement and remain current in each subsequent billing period while participating in 
the payment arrangement. Failure to comply with the payment arrangement or to pay current 
charges for 60 days or more will result in discontinuation of service. The District will post a final 
notice of intent to disconnect service in a prominent and conspicuous location at the service 
address at least five (5) business days before discontinuation of service. The final notice will not 
entitle the customer to any investigation or review by the District. 
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