




      No Wipes or Paper Towels Down the Toilet

Wastewater treatment facilities around the state 
already are reporting issues with their sewer 
management collection systems. These facilities 
are asking state residents to not discard wipes in 
the toilet, but instead to throw them in the trash to 
�D�Y�R�L�G���E�D�F�N�X�S�V���D�Q�G���R�Y�H�U�Á�R�Z�����$���P�D�M�R�U�L�W�\���R�I���X�U�E�D�Q��
centers, including the Vallecitos Water District, are 
on centralized sewage collection
systems that depend on gravity and enough water 
�Á�R�Z���W�R���P�R�Y�H���D�O�R�Q�J���K�X�P�D�Q���Z�D�V�W�H���D�Q�G
biodegradable toilet paper. The systems were not 
designed for individual nylon wipes and paper 
towels. The wipes and paper towels do not break 
down like toilet paper, and therefore clog
systems very quickly. Wipes are among the
leading causes of sewer system backups,
impacting sewer system and treatment plant 
pumps and treatment systems. Sewer spills can 
�Á�R�Z���W�R���R�X�U���O�D�N�H�V�����F�U�H�H�N�V�����D�Q�G���R�F�H�D�Q���Z�K�H�U�H���W�K�H�\��
have broad ranging impacts on public health and 
the environment. 

Preventing sewer spills is important, especially 
during this COVID-19 emergency.  For the 
protection of public health and the environment, 
�S�O�H�D�V�H���G�R���Q�R�W���Á�X�V�K���G�L�V�L�Q�I�H�F�W�D�Q�W���Z�L�S�H�V���R�U���S�D�S�H�U��
towels down the toilet.  Vallecitos would like to 
thank all residents for making this effort to 
protect our sewer system and the environment.

While the State Water Board encourages residents to 
follow the Centers for Disease Control
recommendations to clean surfaces with disinfecting 
wipes to reduce the spread of COVID-19, it is
important to discard those items in the trash, not the 
toilet. Flushing wipes, paper towels and similar
products down toilets will clog sewers and cause 
�E�D�F�N�X�S�V���D�Q�G���R�Y�H�U�Á�R�Z�V���D�W���Z�D�V�W�H�Z�D�W�H�U���W�U�H�D�W�P�H�Q�W
facilities, creating an additional public health risk in the 
midst of the coronavirus pandemic. 

�(�Y�H�Q���Z�L�S�H�V���O�D�E�H�O�H�G���´�Á�X�V�K�D�E�O�H�µ���Z�L�O�O���F�O�R�J���S�L�S�H�V���D�Q�G��
interfere with sewage collection and treatment 
throughout the state. 

To protect the health and safety of the public during the 
coronavirus pandemic, Vallecitos’ lobby is closed to 
the public until further notice.

We understand that our customers may suffer from 
the economic impacts related to the outbreak of 
COVID-19. If you or your family are having trouble 
paying your utility bill, please contact our Customer 
Service staff at (760) 744-0460. We will work with 
�\�R�X���W�K�U�R�X�J�K���W�K�L�V���G�L�I�À�F�X�O�W���W�L�P�H�����*�L�Y�H�Q���W�K�H���L�P�S�R�U�W�D�Q�F�H��
of hygiene and sanitation to prevent the spread of 
COVID-19, we are postponing water shutoffs due to 
late payments until further notice.



         Hand Washing is Essential to Contain COVID-19

201 Vallecitos de Oro
San Marcos, CA  92069
(760) 744-0460
www.vwd.org

Management Staff
Glenn Pruim,  General Manager
Rhondi Emmanuel, Administrative Services Manager
Ed Pedrazzi, Operations and Maintenance Manager
James Gumpel, District Engineer
Wes Owen, Finance Manager

Between the Pipes is a publication of information and interest 
to Vallecitos water and sewer customers. If you receive water 
or sewer services from another district, please disregard 
any information that does not apply to you.

“Like us” on Facebook 
or follow us on Twitter

@vallecitoswater

Postal Customer

Please remember to wash your hands regularly with water 
& soap or alcohol-based hand rub.

Due to the evolving situation with the COVID-19 Novel Coronavirus 
and Executive Order N-29-20, VWD will hold future meetings via 
teleconferencing. The public is encouraged to watch or listen to the 
meeting from their homes and observe the meeting electronically or 
listen in by phone. The District’s Board meetings are held on the first 
and third Wednesday of each month at 5:00 p.m.

To provide public comments prior to the meeting, submit comments 
via e-mail at PublicComment@VWD.org up to 90 minutes in advance of 
the meeting. Comments received are handled by the Clerk of the Board 
of Directors as if submitted in person. All written comments that are 
received at least 90 minutes before the meeting will be provided to the 
Board, and a record of the receipt of comment will be noted during the 
meeting. To comment during the meeting or to watch or listen to the 
live meeting, go to www.vwd.org/meetings.
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