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REPORT PREPARATION 

This technical report, which is required under General Waste Discharge Requirements Order 2022-

0103-DWQ adopted by the State Water Resources Control Board, was prepared for, and in cooperation 

with, Vallecitos Water District (VWD) by NV5, Inc. The report is based on information provided by the 

client that is believed to be reliable and was prepared in accordance with accepted engineering 

practices. No other warranty is implied or intended. 

SSMP HISTORY AND REVISION LOG 

District staff shall maintain this Sewer System Management Plan (SSMP) and amend or update it as 

necessary to comply with the requirements of the Statewide Sanitary Sewer Systems General Order 

2022-0103-DWQ (General Order). At a minimum, VWD shall update its Sewer System Management 

Plan every six (6) years, starting May 2025. System Audits are required every three (3) years starting 

in May 2024. 

During the time period in between Plan updates, VWD shall document changes to its Sewer System 

Management Plan in the below revision log. 

Version Date Summary Revisions by Revision Description 

2009 Original VWD Original SSMP under 2006 General Order 

2014 5-year update VWD 5-year update 

2019 5-year update VWD 5-year update and last version under 2006 

General Order 

2024 2022 General 

Order Update 

VWD (with NV5) Updated entire SSMP document for 

compliance with 2022 General Order 
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OVERVIEW  

This document is the Sewer System Management Plan (SSMP) for the Vallecitos Water District (VWD) 

located in northwest San Diego County, California. This document describes the activities that VWD 

uses to manage its wastewater collection system effectively. VWD originally prepared an SSMP in 2009 

and implemented the SSMP in compliance with the State Water Resources Control Board (SWRCB) 

adopted Order No. 2006-0003 (2006 General Order), a General Waste Discharge Requirement for all 

publicly owned sanitary sewer collection systems in California with more than one (1) mile of sewer 

pipe.  

In 2022, the SWRCB adopted Order No. 2022-0103-DWQ (General Order) which supersedes the 2006 

General Order. The General Order applies to all public collection system agencies in California that 

own or operate collection systems comprised of more than one mile of pipe or sewer lines that convey 

untreated wastewater to a publicly owned treatment facility and requires each agency to prepare an 

SSMP document. The General Order defines requirements for operating, maintaining, and managing 

wastewater collection systems. In May 2023, VWD continued permit coverage under the 2022 General 

Order.  

This SSMP will contribute to the proper management of the collection system and assist VWD in 

minimizing the frequency and impacts of spills by providing guidance for appropriate maintenance, 

capacity management, and emergency response.  

REGULATORY REQUIREMENTS 

Effective management of a wastewater collection system as defined in the General Order includes: 

1. Maintaining or improving the condition of the collection system infrastructure in order to 

provide reliable service into the future. 

2. Cost-effectively minimizing inflow and infiltration (I&I) and providing adequate sewer capacity 

to accommodate design storm flows. 

3. Minimizing the number and impact of sanitary sewer spills that occur. 

In order to achieve the above goals each wastewater collection system agency is required to develop 

and implement an SSMP. 

This SSMP is a regulatory document which is intended to comply with the requirements of the General 

Order. Each section begins by listing the specific minimum SSMP regulatory requirements. It should 

be noted that this SSMP should not be confused with the Sewer System Master Plan that has been 

developed for capacity evaluations and planning of future capital improvements. 

The mandatory elements of this SSMP, as outlined in the General Order are specified below:  

1. SSMP GOAL AND INTRODUCTION: VWD sewer collection system management goals, regulatory 

context, SSMP update schedule, and sewer system asset overview. 

2. ORGANIZATION: VWD staffing responsible for implementing the SSMP. Organization of 

personnel, including the chain of command and communications. 
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3. LEGAL AUTHORITY: Legal authority for permitting flows into the system; inflow and infiltration 

control; sewer system access; enforcement of proper design, installation, and testing 

standards; cross-agency collaboration; and inspection requirements for new and rehabilitated 

sewers. 

4. OPERATION AND MAINTENANCE PROGRAM: Operations and maintenance activities to 

maintain the wastewater collection system including sanitary sewer system map, preventive 

operation and maintenance activities, training, and equipment inventory. 

5. DESIGN AND PERFORMANCE PROVISIONS: Current design criteria, construction standards and 

specifications including procedures and standards for inspection and testing of assets.  

6. SPILL EMERGENCY RESPONSE PLAN: This plan is required to help ensure prompt detection 

and response to spills by providing clear response procedures. 

7. SEWER PIPE BLOCKAGE CONTROL PROGRAM: This program is required where Fats, Oil, and 

Grease (FOG) and other pipe blocking substances pose capacity or spill risks. This element 

was previously called the FOG Program. 

8. SYSTEM EVALUATION AND CAPACITY ASSURANCE PROGRAM: This element requires 

procedures for the routine evaluation and system condition assessment; capacity assessment 

and design criteria; prioritization of corrective actions; and a capital improvement plan. 

9. MONITORING, MEASUREMENT, AND PROGRAM MODIFICATIONS: This element requires an 

adaptive management section that addresses SSMP implementation effectiveness and the 

steps for necessary SSMP improvement. 

10. INTERNAL AUDITS: The SSMP is required to include a description of internal audit procedures. 

11. COMMUNICATION PROGRAM: This element requires procedures for VWD to communicate with 

the public and owner/operators regarding spills, closures, and construction activity. 

In accordance with Section 5.5 of the General Order, the SSMP must be updated every six (6) years, 

and any significant updates to the SSMP must be approved by the VWD’s Board of Directors. The 2024 

update to the SSMP will be certified by the Board of Directors during a public Board meeting prior to 

2024 year end. 
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1.0 ELEMENT 1 – SEWER SYSTEM MANAGEMENT PLAN GOAL 

AND INTRODUCTION 

Per Attachment D of the General Order, the goal of the SSMP is to provide a plan and schedule to: (1) 

properly manage, operate, and maintain all parts of the Enrollee’s sanitary sewer system(s), (2) reduce 

and prevent spills, and (3) contain and mitigate spills that do occur. 

 

Regulatory Requirements 

The SSMP introduction section shall provide a general description of the local sewer system 

management program and discuss SSMP implementation and updates. Element 1 shall also include 

a schedule for SSMP audits and updates and a description of the service area and assets along with 

reference to the current sanitary sewer system map. The sewer system asset overview should include: 

1. Location, including county; 

2. Service area boundary; 

3. Population and community served; 

4. System size, including total length in miles, length of gravity mainlines, length of pressurized 

(force) mains, and number of pump stations and siphons; 

5. Structures diverting stormwater to the sewer system; 

6. Data management systems; 

7. Sewer system ownership and operation responsibilities between enrollee and private entities; 

8. Estimated number or percent of residential, commercial, and industrial service connections; 

and 

9. Unique service boundary conditions and challenges. 

1.1 GOALS 

VWD has adopted the following Mission Statement that guides all facets of VWD’s administration and 

operation.  

"The mission of Vallecitos Water District is to serve as water and wastewater 

specialists, providing exceptional and sustainable services." 

One of the approaches to achieving VWD’s Mission Statement is the updating and implementation of 

this SSMP. The goals of VWD’s SSMP are:  

1. To plan and schedule to properly manage, operate, and maintain all portions of VWD’s 

wastewater collection system.  

2. To provide adequate capacity to convey the peak/wet weather wastewater flows.  

3. To minimize the frequency, number, and volume of spill events, and to minimize or prevent the 

likelihood of spills to reach surface waters (Waters of the State). 

4. To contain and mitigate the impacts that are associated with any sewer spill that may occur. 

5. To meet all applicable regulatory notification and reporting requirements. 
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1.2 SSMP UPDATE SCHEDULE 

The SSMP update and audit schedule is provided in Appendix A. The updated schedules are VWD- 

specific based on the current General Order and were obtained from the SWRCB website online at: 

https://www.waterboards.ca.gov/water_issues/programs/sso/lookup/ 

1.3 SEWER SYSTEM ASSET OVERVIEW 

VWD owns and operates a wastewater collection system, located in northern San Diego County, 

California with service to portions of San Marcos, Carlsbad, Escondido, Vista, and unincorporated 

areas. VWD currently serves a population of nearly 100,000 sewer customers, with close to 21,000 

sewer accounts, within its 45 square mile service boundary. Approximately 20,000 sewer accounts 

(95%) are residential and multi-family; approximately 700 accounts are commercial (3.5%); and the 

remainder are industrial, agricultural, and other account holders (1.5%). Approximately 3 million 

gallons per day (MGD) of sewage is sent to the Encina Wastewater Authority, and approximately 3.5 

MGD is sent to the Meadowlark Water Reclamation Facility. The Meadowlark Water Reclamation 

Facility recycles up to 74 percent of the wastewater generated within VWD’s boundaries. The total 

length of VWD gravity sewer lines is approximately 264 miles (4-inch to 54-inch lines), and the total 

length of VWD siphon and force main lines is approximately 14 miles (4-inch to 54-inch lines). VWD 

operates 4 sewer lift stations. An overview map of the sewer collection system is provided in Appendix 

D and is also available online at:  https://www.vwd.org/departments/engineering/gis-mapping. The 

VWD GIS/Mapping Department maintains the current sewer system data and mapping that is used for 

planning, operations, and maintenance and can be accessed remotely by VWD staff by mobile devices. 

A more detailed list of VWD facilities and assets is provided in Appendix D. 

https://www.waterboards.ca.gov/water_issues/programs/sso/lookup/
https://www.vwd.org/departments/engineering/gis-mapping
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2.0 ELEMENT 2 – ORGANIZATION 

The intent of this section of the SSMP is to identify VWD staff who are responsible for implementing 

this SSMP, responding to spill events, and meeting the spill reporting requirements. This section also 

includes the designation of the Authorized Representative to meet SWRCB requirements for 

completing and certifying spill reports. 

Regulatory Requirements 

The SSMP must identify organizational staffing responsible and integral for implementing the local 

SSMP through an organization chart or similar narrative documentation that includes: 

1) The name of the Legally Responsible Official as required in section 5.1 (Designation of a 

Legally Responsible Official) of the General Order; 

2) The position titles, telephone numbers, and email addresses for management, administrative, 

and maintenance positions responsible for implementing specific SSMP elements; 

3) Organizational lines of authority; and 

4) Chain of communication for reporting spills from receipt of complaint or other information, 

including the person responsible for reporting spills to the state and Regional Water Boards 

and other agencies, as applicable. 

2.1 ORGANIZATIONAL CHARTS 

Appendix B contains organization charts that provide VWD staff positions responsible for SSMP 

implementation and chain of communication for spill reporting. The charts identify the Legally 

Responsible Official; provide the names, titles, and contact information for management, 

administrative, and maintenance positions responsible for implementing the SSMP; organizational 

lines of authority; and chain of communication for reporting spills. 

2.2 STAFF RESPONSIBILITIES 

Following are descriptions of key VWD positions responsible for management, administrative and 

maintenance positions responsible for implementing specific measures in the SSMP. 

General Manager 

The General Manager is VWD’s Legally Responsible Official (LRO) and is responsible for overall 

development and implementation of VWD’s SSMP. In his absence, the General Manager has delegated 

this authority to the Operations and Maintenance Manager.  

Operations and Maintenance Manager  

In the absence of the General Manager, the Operations and Maintenance (O&M) Manager will assume 

the duties of the LRO and be responsible for reporting spills to the appropriate agencies. The O&M 

Manager plans, organizes and coordinates all work of the Operations and Maintenance staff, including 

the Wastewater Collection Systems, Mechanical/Electrical, Source Control Technician, Construction, 

Meadowlark Treatment Plant, Maintenance Services, and Water Operations departments. The O&M 

Manager reviews all spill reports for compliance and accuracy. 
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Wastewater Collection Systems Supervisor  

The Wastewater Collection Systems Supervisor is responsible for the general operation, cleaning, 

inspection, repair, and maintenance of VWD’s sanitary sewer collection system. The Wastewater 

Collection Systems Supervisor leads emergency response and investigates spills. They are also 

responsible for ensuring that spill emergency response and investigations are appropriately 

documented for reporting purposes.  

Wastewater Collection Systems Staff 

The Wastewater Collection Systems staff operate, clean, inspect, and maintain VWD’s sanitary sewer 

collection system. The Wastewater Collection Systems staff are responsible for responding to service 

requests including spills. Spills are investigated and documented by field staff.  

Mechanical/Electrical Staff  

The Mechanical/Electrical staff inspect, repair, and conduct preventive maintenance for VWD’s 

sanitary sewer lift stations. Staff is responsible for responding to service requests including spills at 

all lift stations.  

Source Control Technician  

The Source Control Technician supports VWD’s Sewer Pipe Blockage Control Program (formerly known 

as the FOG Program). The Source Control Technician inspects and monitors commercial, institutional, 

and food service establishments for compliance with federal, state, and local environmental 

regulations related to the discharge of grease, oil, and other pipe blocking materials into VWD’s 

wastewater collection system; ensures compliance with all requirements associated with pretreatment 

functions performed by Meadowlark Water Reclamation Facility and Encina Wastewater Authority; 

reviews plans and blueprints for new facilities and tenant improvements for compliance with 

wastewater, oil, grease, and chemical containment and discharge into the sanitary sewer system; and 

coordinates with building permit agencies to ensure necessary monitoring facilities, sampling stations, 

effluent meters, grease traps, and interceptors and other pretreatment equipment are included in new 

construction. As needed, the Source Control Technician assists Encina Wastewater Authority’s 

Environmental Compliance Department with industrial waste and pretreatment issues originating in 

VWD’s service area. 

Service Request Response 

The VWD office is open Monday through Thursday, 7:30 AM to 5:30 PM, and Friday 8 AM to 5:00 PM, 

excluding holidays. The telephone number is (760) 744-0460. During normal working hours, all service 

calls are referred directly to the Wastewater Collection Systems Supervisor or, in their absence, the 

designated Senior Wastewater Collection Systems Worker. All after-hour calls are routed to VWD’s 

answering service which directly notifies VWD’s Wastewater Collection Systems Duty Operator. The 

Duty Operator is provided with a District response truck and cell phone to facilitate timely response. 
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3.0 ELEMENT 3 – LEGAL AUTHORITY 

The intent of this section of the SSMP is to summarize the legal authority of VWD to regulate the design, 

construction, and operation of the wastewater collection system. Legal authority refers to powers 

granted to the wastewater collection system agency to provide services to the public, typically through 

sewer use ordinances, service agreements, and other mechanisms. Using this legal authority, the 

wastewater collection system agency can require system users to meet performance standards, 

maintain user-owned elements of the system, and pay penalties for non-compliance. 

Regulatory Requirements 

The SSMP must include copies of, or an electronic link to, the Enrollee’s current sewer system use 

ordinances, service agreements and/or other legally binding procedures to demonstrate the Enrollee 

possesses the necessary legal authority to: 

1) Prevent illicit discharges into its sanitary sewer system from inflow and infiltration (I&I); 

unauthorized stormwater; chemical dumping; unauthorized debris; roots; fats, oils, and 

grease; and trash, including rags and other debris that may cause blockages; 

2) Collaborate with storm sewer agencies to coordinate emergency spill responses, ensure 

access to storm sewer systems during spill events, and prevent unintentional cross 

connections of sanitary sewer infrastructure to storm sewer infrastructure; 

3) Require that sewer system components and connections be properly designed and 

constructed;  

4) Ensure access for maintenance, inspection, and/or repairs for portions of the service lateral 

owned and/or operated by the Enrollee; 

5) Enforce any violation of its sewer ordinances, service agreements, or other legally binding 

procedures; and 

6) Obtain easement accessibility agreements for locations requiring sewer system operations 

and maintenance, as applicable. 

3.1 LEGAL AUTHORITY DOCUMENTATION 

Appendix C provides copies of relevant VWD ordinances that are implemented and enforced to comply 

with the regulatory requirements listed above. Appendix C also provides a table showing the 

requirements listed above and how VWD ordinances meet these requirements. 
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4.0 ELEMENT 4 – OPERATIONS AND MAINTENANCE PROGRAM 

VWD’s Operation and Maintenance Program (O&M Program) addresses the SSMP regulatory 

requirements listed below. Appendix D of this SSMP describes the O&M Program and contains the 

Preventive Maintenance Program for Wastewater Collection Systems Maintenance and Lift Station 

Maintenance. 

Regulatory Requirements 

The SSMP must include those elements listed below that are appropriate and applicable to the 

Enrollee’s system. 

 

1) Updated Map of Sanitary Sewer System: An up-to-date map(s) of the sanitary sewer system, 

and procedures for maintaining and providing state and Regional Water Board staff access to 

the map(s). The map(s) must show gravity line segments and manholes, pumping facilities, 

pressure pipes and valves, and applicable stormwater conveyance facilities within the sewer 

system service area boundaries. 

 

2) Preventive Operation and Maintenance Activities: A scheduling system and a data collection 

system for preventive operation and maintenance activities conducted by staff and 

contractors. The scheduling system must include:  

• Inspection and maintenance activities; 

• Higher frequency inspections and maintenance of known problem areas, including 

areas with tree root problems; 

• Regular visual and closed-circuit television (CCTV) inspections of manholes and sewer 

pipes. 

The data collection system must document data from system inspection and maintenance 

activities, including system areas/components prone to root-intrusion potentially resulting in 

system backup and/or failure. 

 

3) Training: In-house and external training provided on a regular basis for sanitary sewer system 

operations and maintenance staff and contractors. The training must cover: 

• The requirements of the General Order; 

• The Enrollee’s Spill Emergency Response Plan procedures and practice drills; 

• Skilled estimation of spill volume for field operators; and 

• Electronic California Integrated Water Quality System (CIWQS) reporting procedures for 

staff submitting data. 

4) Equipment Inventory: An inventory of sewer system equipment, including the identification of 

critical replacement and spare parts.  

 

Following is a discussion of each of the required O&M Program elements listed above. 

 

4.1 SEWER SYSTEM MAP 

VWD maintains up-to-date information and mapping of the sewer system, including all gravity line 

segments, size and material, manholes, pumping facilities, pressure pipes, valves, and other 
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appurtenances. This data is managed by the VWD GIS/Mapping Department and is accessed by VWD 

personnel through the VWD’s intranet and the ARC GIS application. VWD does not maintain a public- 

facing detailed sewer system map; however, accommodations for state and Regional Water Board 

staff can be made when requested. See Appendix D for a copy of the VWD Sewer Boundary Map. 

4.2 PREVENTIVE OPERATION AND MAINTENANCE PROGRAM 

VWD has a preventive maintenance program (see Appendix D) that includes regular maintenance and 

cleaning of the sanitary sewer system with more frequent cleaning and maintenance targeted at 

enhanced maintenance areas. Also included is an inspection program utilizing CCTV. The preventive 

maintenance program includes the following elements: 

• Sewer collection system facility and asset listing 

• Pipeline cleaning schedule 

• CCTV inspection schedule 

• Inspection and testing schedules 

4.3 TRAINING 

Training for Wastewater Collection Systems staff is scheduled and tracked. VWD funds continuing 

education training to facilitate staff maintaining current California Water Environment Association 

(CWEA) certificates. Safety training includes Confined Space Entry and Rescue, Hazardous Materials 

Management, and First Aid and CPR. SSMP training includes VWD’s Spill Emergency Response Plan 

(SERP) procedures and practice drills; skilled estimation of spill volume for field operations; General 

Order regulatory requirements and electronic CIWQS reporting procedures for staff submitting data. 

Training includes online, formal classroom, informal on-the-job, and hands-on training. All training 

records are kept at the VWD office. 

4.4 EQUIPMENT INVENTORY 

VWD utilizes an on-site warehouse where equipment and replacement part inventories are maintained, 

including the identification of critical replacement and spare parts. 
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5.0 ELEMENT 5 – DESIGN AND PERFORMANCE PROVISIONS 

The intent of this section of the SSMP is to summarize VWD’s sewer system design, inspection, and 

construction requirements for constructing new sewer components, including the sewer pipelines, 

manholes, and pumping stations, or for rehabilitating or replacing existing manholes or pipelines. 

 

Regulatory Requirements 

The SSMP must include the following items as appropriate and applicable to the Enrollee’s system: 

1) Updated design criteria, and construction standards and specifications, for the construction, 

installation, repair, and rehabilitation of existing and proposed system infrastructure 

components, including but not limited to pipelines, pump stations, and other system 

appurtenances. If existing design criteria and construction standards are deficient to address 

the necessary component-specific hydraulic capacity as specified in Section 8 (System 

Evaluation, Capacity Assurance and Capital Improvements) of the General Order, the 

procedures must include component-specific evaluation of the design criteria. 

2) Procedures and standards for the inspection and testing of newly constructed, newly installed, 

repaired, and rehabilitated system pipelines, pumps, and other equipment and 

appurtenances. 

5.1 DESIGN CRITERIA AND CONSTRUCTION STANDARDS AND SPECIFICATIONS 

VWD maintains Standard Specifications for Construction of Water and Sewer Facilities that addresses 

this section of the General Order. The standards are located in the Engineering Department (and 

available online) and contain design parameters, standard drawings, an approved materials list, and 

specifications for construction, inspection, testing, and acceptance of District facilities. VWD’s Water, 

Wastewater and Reclamation Master Plan includes specific design criteria for wastewater collection 

facilities. The Standard Specifications were approved in 1990 and updated/revised in 2018.  

The VWD Standard Drawings can be found at the VWD webpage:  

https://www.vwd.org/departments/engineering/inspection/standard-drawings 

The VWD Standard Specifications can be found at the VWD webpage:  

https://www.vwd.org/departments/engineering/inspection/standard-specifications 

5.2 PROCEDURES AND STANDARDS 

Inspection and testing of newly constructed, newly installed, repaired, and rehabilitated sewer system 

components is conducted in accordance with VWD standard or project specific construction 

specifications. 

https://www.vwd.org/departments/engineering/inspection/standard-drawings
https://www.vwd.org/departments/engineering/inspection/standard-specifications
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6.0 ELEMENT 6 – SPILL EMERGENCY RESPONSE PLAN 

The Spill Emergency Response Plan (SERP) is a required element of the General Order and provides 

specific steps and course of action for wastewater collection system personnel to follow in the event 

of a sewer spill.  

Regulatory Requirements 

The SSMP must include an up-to-date SERP to ensure prompt detection and response to spills to 

reduce spill volumes and collect information for prevention of future spills. The SERP must include 

procedures to: 

 

1) Notify primary responders, appropriate local officials, and appropriate regulatory agencies of 

a spill in a timely manner; 

2) Notify other potentially affected entities (for example, health agencies, water suppliers, etc.) 

of spills that potentially affect public health or reach waters of the state; 

3) Comply with the notification, monitoring and reporting requirements of the General Order, 

state law and regulations, and applicable Regional Water Board orders; 

4) Ensure that appropriate staff and contractors implement the SERP and are appropriately 

trained; 

5) Address emergency system operations, traffic control and other necessary response 

activities; 

6) Contain a spill and prevent/minimize discharge to waters of the state or any drainage 

conveyance system; 

7) Minimize and remediate public health impacts and adverse impacts on beneficial uses of 

waters of the state;  

8) Remove sewage from the drainage conveyance system; 

9) Clean the spill area and drainage conveyance system in a manner that does not inadvertently 

impact beneficial uses in the receiving waters; 

10) Implement technologies, practices, equipment, and interagency coordination to expedite 

spill containment and recovery; 

11) Implement pre-planned coordination and collaboration with storm drain agencies and other 

utility agencies/departments prior to, during, and after a spill event; 

12) Conduct post-spill assessments of spill response activities; 

13) Document and report spill events as required in the General Order; and 

14) Annually, review and assess effectiveness of the SERP, and update the Plan as needed. 

6.1 SPILL PREVENTION AND EMERGENCY RESPONSE PLAN 

VWD has implemented a Sewer Overflow Response Plan (now Spill Emergency Response Plan) for 

many years that includes provisions for spill detection and response procedures, public advisory 

procedures, traffic control procedures, regulatory agency notification and emergency contact 

information. The response plan was updated to address new requirements and terminology within the 

General Order, and the current version of VWD’s SERP is included in Appendix E. 
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• Plan and Schedule for Disposal: To address FOG, VWD implements a program that includes 

scheduled inspections of Food Service Establishments (FSEs) and cleaning of FOG “Enhanced 

Maintenance Areas.” VWD maintains a list of acceptable disposal vendors and facilities for use 

by FSEs. 

• Legal Authority to Prohibit Discharges: On December 10, 2013, VWD adopted Ordinance No. 

191. This ordinance establishes the legal authority to prevent discharge of FOG, and the 

authority to inspect grease producing facilities. 

• Provisions: VWD provides requirements for the FOG Control Program and the following 

guidance to FSEs on the VWD website (https://www.vwd.org/departments/fats-oils-and-

grease-program): 

o FOG Control Program Guidance Manual 

o BMP Employee Training Log 

o Waste Cooking Oil and FOG Disposal/Recycling Log 

o Grease Removal Device and Cooking Oil Recycling/Rendering List 

o FOG Control Ordinance 

o No Grease Poster 

o FOG Control Program Training Video 

• Authority to Inspect: VWD Ordinance No. 191 (See Appendix C) provides the authority to 

inspect, along with the inspection criteria. In 2014, VWD began an inspection program for FSEs 

to determine compliance with the FOG Control Program. As described in Section 2 above, the 

Source Control Technician carries out inspections at the FSEs and coordinates with Encina 

Wastewater Authority on other pretreatment matters, as needed. Additionally, VWD has a 

contract agreement with Encina Wastewater Authority to provide as-needed source control 

monitoring, inspection, and enforcement through Industrial Waste Discharge permits. 

• FOG Locations and Cleaning Schedule: Appendix F contains a list of the FOG enhanced 

maintenance areas, schedule, and standard operating procedures for maintenance and 

cleaning of those locations, including the use of biological media to control FOG issues.  

• Source Control Measures: VWD implements source control measures as part of the overall 

FOG program and coordination, education, and outreach with the public, FSEs, and partner 

agencies. VWD staff will continue to evaluate the effectiveness of this program and make 

appropriate changes, if needed. 

 

https://www.vwd.org/departments/fats-oils-and-grease-program
https://www.vwd.org/departments/fats-oils-and-grease-program
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8.0 ELEMENT 8 – SYSTEM EVALUATION, CAPACITY ASSURANCE, 

AND CAPITAL IMPROVEMENTS 

This section documents VWD’s planning efforts to address the General Order regulatory requirements 

associated with system evaluation, capacity assurance, and capital improvements listed below. VWD’s 

adopted Master Plan addresses many of the SSMP requirements identified below. The Master Plan is 

a separate document from this SSMP and is maintained by the Engineering Department. The sections 

following the regulatory requirements provides discussion on how the Master Plan addresses the 

requirements.  

 

Regulatory Requirements 

The SSMP must include procedures and activities for the following four items:  

1. System Evaluation and Condition Assessment: 

• Evaluate the sanitary sewer system assets utilizing the best practices and technologies 

available; 

• Identify and justify the amount (percentage) of its system for its condition to be assessed 

each year; 

• Prioritize the condition assessment of system areas that: 

o Hold a high level of environmental consequences if vulnerable to collapse, failure, 

blockage, capacity issues, or other system deficiencies; 

o Are located in or within the vicinity of surface waters, steep terrain, high groundwater 

elevations, and environmentally sensitive areas; 

o Are within the vicinity of a receiving water with a bacterial-related impairment on the 

most current Clean Water Act section 303(d) List; 

• Assess the system conditions using visual observations, video surveillance and/or other 

comparable system inspection methods; 

• Utilize observations/evidence of system conditions that may contribute to exiting of 

sewage from the system which can reasonably be expected to discharge into a water of 

the state; 

• Maintain documents and recordkeeping of system evaluation and condition assessment 

inspections and activities; and 

• Identify system assets vulnerable to direct and indirect impacts of climate change, 

including but not limited to: sea level rise; flooding and/or erosion due to increased storm 

volumes, frequency, and/or intensity; wildfires; and increased power disruptions. 

2. Capacity Assessment and Design Criteria: The Plan must include procedures to identify system 

components that are experiencing or contributing to spills caused by hydraulic deficiency 

and/or limited capacity, including procedures to identify the appropriate hydraulic capacity of 

key system elements for: 

• Dry-weather peak flow conditions that cause or contribute to spill events; 

• The appropriate design storm(s) or wet weather event(s) that causes or contributes to spill 

events; 

• The capacity of key system components; and 

https://www.vwd.org/departments/engineering/capital-facilities/master-plan
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• Identification of the major sources that contribute to the peak flows associated with sewer 

spills. 

The capacity assessment must consider: 

• Data from existing system condition assessments, system inspections, system audits, spill 

history, and other available information; 

• Capacity of flood-prone systems subject to increased inflow and infiltration, under normal 

local and regional storm conditions; 

• Capacity of systems subject to increased inflow and infiltration due to larger and/or higher-

intensity storm events as a result of climate change; 

• Increases of erosive forces in canyons and streams near underground and above ground 

system components due to larger and/or higher-intensity storm events;  

• Capacity of major system elements to accommodate dry weather peak flow conditions, and 

updated design storm and wet weather events; and 

• Necessary redundancy in pumping and storage capacities. 

3. Prioritization of Corrective Actions: The findings of the condition assessments and capacity 

assessments must be used to prioritize corrective actions. Prioritization must consider the 

severity of the consequences of potential spills. 

4. Capital Improvement Plan: The capital improvement plan must include the following items: 

• Project schedules including completion dates for all portions of the capital improvement 

program; 

• Internal and external project funding sources for each project; and 

• Joint coordination between operation and maintenance staff, and engineering 

staff/consultants during planning, design, and construction of capital improvement 

projects; and interagency coordination with other impacted utility agencies. 

8.1 SYSTEM EVALUATION AND CONDITION ASSESSMENT 

VWD implements sewer system inspections on a scheduled basis with prioritization in areas with 

known capacity, blockage, potential structural issues, or other concerns. The system is inspected 

visually using CCTV, and pipe inspection records are maintained with the Operations and Maintenance 

Department. See Appendix D for the preventive maintenance program and schedule. 

8.2 CAPACITY ASSESSMENT AND DESIGN CRITERIA   

The Master Plan addresses and models normal and peak flows in each sewershed and pipeline. The 

calibration of the model was derived from flow monitoring during dry and wet weather periods. The 

model identifies segments of the system which require repair or replacement due to capacity 

restraints. As part of the Master Plan, these segments are identified in the list of Capital Improvement 

Projects. A schedule for the capital projects is included in the Master Plan and utilized in preparation 

of each Fiscal Year budget. A complete analysis of impacts to the existing and proposed sewer facilities 

are required for all new development projects within VWD. Project-specific improvements are then 

included as conditions of approval for the development and required before connection. This approach 

ensures that the collection system is continually evaluated for proper sizing and operation. Also, as 

https://www.vwd.org/departments/engineering/capital-facilities/master-plan
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described in Section 5, VWD uses their own standard specifications for design and construction. VWD 

will periodically evaluate the specifications to determine if additional design criteria are required. 

8.3 PRIORITIZATION OF CORRECTIVE ACTION 

VWD utilizes an Asset Management Program for its sewer facilities to prioritize corrective actions on a 

regular basis. The Asset Management Program prioritizes corrective actions in a Risk Matrix using 

“Likelihood of Failure” and “Consequences of Failure” evaluations, which include the severity of the 

consequences of potential spills.  

8.4 CAPITAL IMPROVEMENT PLAN 

Capital Improvement Projects are identified in the current VWD Master Plan and are budgeted and 

implemented as increasing demands require upgrades to current infrastructure. Capital Replacement 

Projects are scheduled when VWD Operations staff identify damaged or aging infrastructure that 

requires repair or replacement. The Capital Budget is typically planned to extend over a five-year cycle. 
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9.0 ELEMENT 9 – MONITORING, MEASUREMENT, AND PROGRAM 

MODIFICATIONS 

This section summarizes how VWD monitors the performance of the sewer system, determines the 

effectiveness of the O&M program, and measures the effectiveness of VWD’s spill reduction program. 

Regulatory requirements from the General Order are followed by a description of VWD’s adaptive 

management approach to monitoring, measurement, and program modifications. 

Regulatory Requirements 

The SSMP must include an Adaptive Management section that addresses SSMP implementation 

effectiveness and the steps for necessary SSMP improvement, including: 

• Maintaining relevant information, including audit findings, to establish and prioritize appropriate 

Plan activities; 

• Monitoring the implementation and measuring the effectiveness of each SSMP Element; 

• Assessing the success of the preventive operation and maintenance activities;  

• Updating SSMP procedures and activities, as appropriate, based on results of monitoring and 

performance evaluations; and 

• Identifying and illustrating spill trends, including spill frequency, locations, and estimated 

volumes. 

The Enrollee shall include a running 10-year system performance analysis in its Annual Report. The 

analysis must include two CIWQS-generated graphs presenting the following information:  

Graph 1 – Total Spill Volume per Year:  

X axis:  A 10-year period which includes the current calendar year and the nine previous 

calendar years;  

Y axis:  The total spill volume, per Spill Category, for each calendar year.  

Graph 2 – Total Number of Spills per Year:  

X axis:  A 10-year period which includes the current calendar year and the nine previous 

calendar years;  

Y axis:  The total number of spills, per Spill Category, for each calendar year.  

The current calendar year is the calendar year covered in the Annual Report. The Enrollee shall generate 

the graphs in CIWQS. 

9.1 ADAPTIVE MANAGEMENT 

VWD’s sewer management program is based on an Adaptive Management approach for continuous 

program improvement, which uses the evaluation of performance indicators to modify its program.  

  

Effectiveness of the program is determined by evaluating the following performance indicators: 

• Number of spills over the past 12 months, distinguishing between dry weather overflows and 

wet weather overflows.   

• Volume distribution of spills (e.g., number of spills: <100 gallons, 100 to 999 gallons, 1,000 

to 9,999 gallons, >10,000 gallons).   

• Volume of spills that were contained in relation to total volume of spills. 
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• Spills by cause (e.g., roots, grease, debris, pipe failure, lift station failure, main capacity, other).  

• Evaluation of identified enhanced maintenance areas, such as roots, structural deficiencies, 

FOG, to determine effectiveness of mitigation procedures.  

• Annual maintenance production by activities compared to plan (e.g., quantity of sewers 

cleaned vs. planned).  

The Operations and Maintenance Manager and the Wastewater Collection Systems Supervisor will 

periodically evaluate the above performance factors and make changes to the program as appropriate. 
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11.0 ELEMENT 11 – COMMUNICATION PROGRAM 

This section of the SSMP describes VWD’s communication program with the public and other agencies 

in compliance with the General Order requirements listed below: 

Regulatory Requirements 

The SSMP must include procedures for the Enrollee to communicate with: 

• The public for: 

o Spills and discharges resulting in closures of public areas, or that enter a source of drinking 

water, and 

o The development, implementation, and update of its Plan, including opportunities for 

public input to Plan implementation and updates. 

• Owners/operators of systems that connect into the Enrollee’s system, including satellite 

systems, for: 

o System operation, maintenance, and capital improvement-related activities. 

11.1 COMMUNICATION PROGRAM 

VWD maintains a website (http://www.vwd.org) to inform the public about VWD activities. VWD’s 

website is an effective communication channel for providing alerts and news to the public. VWD’s 

SSMP is published on the VWD website. The six-year update to the SSMP will be certified by the Board 

of Directors during a public Board meeting that allows public input. VWD will also use the website to 

notify the public of important upcoming activities related to sewer system management. 

The VWD SERP (Appendix E) provides agency contact information for owners/operators of systems 

that connect to or are adjacent to VWD’s system. As part of typical construction notification and utility 

coordination efforts, VWD regularly coordinates with adjacent system owners/operators (sewer, storm 

drain, water) on upcoming operation, maintenance, and capital improvement related activities that 

may impact their systems. 

 

http://www.vwd.org/
http://www.vwd.org/
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SSMP UPDATE AND AUDIT SCHEDULE 

Per the State Water Resource Control Board Order No. WQ 2022-0103-DWQ, Statewide Waste 

Discharge Requirements General Order for Sanitary Sewer System (General Order), the Vallecitos 

Water District (VWD) is required to develop a Sewer System Management Plan (SSMP). The original 

2009 SSMP and all previous SSMP 5-Year Updates were site-specific and included all mandatory 

elements as outlined in the original Order No. 2006-003-DWQ (2006 General Order). Table A-1 

provides VWD’s previous and current SSMP Audit and Plan update due dates.  

Table A-1. SSMP Development Plan and Schedule 
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SSMP UPDATE HISTORY 

The following sections provide more detailed information on the development, schedule, and updates 

for each of the SSMPs eleven elements. This table was developed with the original SSMP in 2009 and 

revised with each SSMP update.  

ELEMENT I. GOAL AND INTRODUCTION 

This element requires that VWD establish goals for the SSMP to properly manage, operate, and 

maintain all parts of the wastewater collection system in order to reduce and prevent spills, as well as 

to mitigate any spill that occurs. Refer to Section 1 of this SSMP document for VWD compliance with 

this element. 

Task Due Date Date Complete Assigned to Comments 

 

Goals / 

 

Goals & 

Introduction 

Nov 2, 2007 June 6, 2007 

Revised July 2014 

Reviewed July 2019 

 

O&M Manager 

 

Completed 

May 2025 November 2024 

ELEMENT II. ORGANIZATION 

This element requires that VWD show its organizational structure and the individuals within the 

department who are responsible for elements within the SSMP. It also requires that an internal chain 

of communication is developed for reporting spills from receipt of complaint to report to regulatory 

agencies. Refer to Section 2 of this SSMP document for VWD compliance with this element. 

Task Due Date Date Complete Assigned to Comments 

 

Organization 

Nov 2, 2007 Aug 23, 2007 

Revised July 2019 

 

O&M Manager 

 

Completed 

May 2025 November 2024 
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ELEMENT III. LEGAL AUTHORITY 

This element requires VWD to show that it possesses the necessary legal authority to implement and 

enforce several requirements spelled out in the 2022 General Order. Refer to Section 3 of this SSMP 

document for VWD compliance with this element. 

Task Due Date Date Complete Assigned to Comments 

 

 

Legal Authority 

May 2, 2009 April 22, 2009 

Revised July 2014 

Reviewed July 2019 

 

Risk Mgmt. Supervisor1  

O&M Manager 

 

Completed 

May 2025 November 2024 

1 The Risk Management Supervisor position no longer exists but is listed to provide historical context. 

ELEMENT IV. OPERATION AND MAINTENANCE PROGRAM 

This element requires VWD to have an Operations and Maintenance (O&M) program that puts into 

practice the following components: 

1. Mapping – Current mapping of sanitary sewer system. 

2. Preventive Operation and Maintenance Activities – This includes a scheduling system and a 

data collection system for preventive operation and maintenance activities.  

3. Training – Provide training on a regular basis for staff in sanitary sewer system operations and 

maintenance. 

4. Equipment Inventory - Provide equipment and replacement part inventories, including 

identification of critical replacement parts. 

Refer to Section 4 of this SSMP document for VWD compliance with this element. 

Task Due Date Date Complete Assigned to Comments 

 

O&M Program 

May 2009 May 2, 2009  

Collections Dept  

O&M Manager 

 

Completed August 2019 July 2019 

May 2025 November 2024 
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ELEMENT V. DESIGN AND PERFORMANCE PROVISIONS 

This element requires VWD to develop standards for the design, construction, inspection, testing and 

acceptance of new, rehabilitated, or repaired portions of the collection system. Refer to Section 5 of 

this SSMP document for VWD compliance with this element. 

Task Due Date Date Complete Assigned to Comments 

 

Design and Performance 

Provisions 

Aug 2, 2009 May 19, 2009 

Revised July 2014 

Revised August 2018  

 

VWD Engineer 

 

 

Completed 

May 2025 November 2024 

ELEMENT VI. SPILL EMERGENCY RESPONSE PLAN 

This element requires VWD to develop a contingency plan and procedures for responding to a sanitary 

sewer overflow. For many years, VWD implemented a Sewer Overflow Response Plan (SORP) in 

compliance with the 2006 General Order. The SORP was updated to a Spill Emergency Response Plan 

(SERP) in compliance with the 2022 General Order. See Section 6 for more information on VWD’s 

SERP compliance with the 2022 General Order and see Appendix E for the SERP document. 

Task Due Date Date Complete Assigned to Comments 

 

Overflow Emergency 

Response Plan / 

Spill Emergency Response 

Plan 

May 2, 2009 May 2, 2009 

Reviewed July 2014 

Revised July 2019 

 

Collections Dept  

O&M Manager 

 

Completed 

June 2023 May 2023 

ELEMENT VII. SEWER PIPE BLOCKAGE CONTROL PROGRAM 

This element was formerly called the Fats, Oils & Grease (FOG) Control Program. The name was revised 

with the 2022 General Order to include other pipe blocking substances such as rags and debris. Refer 

to Section 7 of this SSMP document for VWD compliance with this element and see Appendix F for the 

FOG Standard Operating Procedures. 
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Task Due Date Date Complete Assigned to  Comments 

 

FOG Control Program /  

Sewer Pipe Blockage 

Control Program 

May 2009 May 2009 

Revised December 

2013 

Revised July 2019 

Source Control 

Technician  

Risk Mgmt 

Supervisor1 

O&M Manager 

 

Completed 

May 2025 November 2024 

1 The Risk Management Supervisor position no longer exists but is listed to provide historical context.  

ELEMENT VIII. SYSTEM EVALUATION, CAPACITY ASSURANCE AND CAPITAL IMPROVEMENTS 

This element requires VWD to include provisions for:  

• System Evaluation and Condition Assessment: scheduled inspections with prioritized 

inspections for vulnerable assets. 

• Capacity Assessment and Design Criteria: hydraulic capacity analysis with consideration for 

factors identified in the General Order (inspection history, inflow and infiltration, climate 

change). 

• Prioritization of Corrective Action: prioritization must consider severity of potential spills. 

• Capital Improvement Plan: including schedule, funding, and joint coordination. 

Refer to Section 8 of this SSMP document for VWD compliance with this element. 

Task Due Date Date Complete Assigned to Comments 

 

System Evaluation and 

Capacity Assurance Plan /  

System Evaluation, 

Capacity Assurance and 

Capital Improvements 

August 2, 

2009 

May 19, 2009 

Revised July 2014 

Revised May 2019 

 

District Engineer 

Collection System 

Supervisor  

O&M Manager 

 

Completed 

May 2025 November 2024 

ELEMENT IX. MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS 

This element requires VWD to include an Adaptive Management section within the SSMP that 

addresses SSMP implementation effectiveness and the steps necessary for Plan improvement. This 

includes: maintaining audit findings; monitoring implementation and measuring the effectiveness of 

each element; assessing the success of the preventive O&M activities; updating procedures and 

activities based on results of evaluations; and identifying and illustrating spill trends, frequency, and 

volumes. Refer to Section 9 of this SSMP document for VWD compliance with this element. 
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VWD ORGANIZATIONAL STRUCTURE 
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To contact any person, call Monday through Friday, 7:30 AM to 5:30 PM, 760-744-0460. After hours or 

Weekends/Holidays call 760-744-0461. 

Figure B-1. VWD Organizational Chart 1 
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Figure B-3. VWD Organizational Chart 3 
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Figure B-4. VWD Organizational Chart 4 

 

 

Figure B-5. VWD Organizational Chart 5 
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Figure B-6. VWD Organizational Chart 6 
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Figure B-7. VWD Spill Response and Reporting Chain of Command 

See Appendix E, Spill Emergency Response Plan for spill category definitions, notification, monitoring, 

and reporting requirements, and spill reporting forms. 
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Table B-1. VWD SSMP Responsibilities 

Element Lead Position(s) Assigned to: 

I  Goal and Introduction O&M 

O&M Manager  

Assistant O&M Manager 

II. Organization O&M 

O&M Manager 

Assistant O&M Manager 

III. Legal Authority O&M 

O&M Manager 

Assistant O&M Manager 

IV. Operation and 

Maintenance Program 
O&M 

O&M Manager 

Assistant O&M Manager 

Wastewater Collection Systems Supervisor 

V. Design and Performance 

Provisions 

District 

Engineer 

Capital Facilities Senior Engineer 

Development Services Senior Engineer 

Construction Inspection Supervisor 

VI. Spill Emergency Response 

Plan 
O&M 

O&M Manager 

Assistant O&M Manager 

Wastewater Collection Systems Supervisor 

Senior WW Collection Systems Workers 

VII. Sewer Pipe Blockage 

Control Program 
O&M Source Control Technician 

VIII. System Evaluation, 

Capacity Assurance and 

Capital Improvements  

District 

Engineer 

District Engineer 

Capital Facilities Senior Engineer 

Asset Management Supervisor 

O&M Manager 

Assistant O&M Manager 

Wastewater Collection Systems Supervisor 

IX. Monitoring, Measurement, 

and Program Modifications 
O&M 

O&M Manager 

Assistant O&M Manager 
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Element Lead Position(s) Assigned to: 

Wastewater Collection Systems Supervisor 

District Engineer 

X. Internal Audits O&M 

O&M Manager 

Assistant O&M Manager 

Wastewater Collection Systems Supervisor 

Source Control Technician 

Senior Compliance and Regulatory Specialist 

XI. Communication Program 
Public 

Information 

Public Information Conservation Supervisor 

Public Information Representative 



Appendix B – Organizational Structure   
_________________________________________________________________________________________________________________________________________ 

 

 

 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN    B-12 

Table B-2. VWD SSMP Contact Information 

Position Staff Phone Email 

Operations and Maintenance Manager Ed Pedrazzi (760) 744-0460 x 253 epedrazzi@vwd.org 

Assistant Operations and Maintenance Manager Eric Bennett (760) 744-0460 x 238 ebennett@vwd.org 

Wastewater Collection Systems Supervisor Justin Woodard (760) 744-0460 x 301 jwoodard@vwd.org 

Source Control Technician Corey Harrell (760) 744-0460 x 322 charrell@vwd.org 

Senior Compliance and Regulatory Specialist Rebecca B’Smith (760) 744-0460 x 147 rbsmith@vwd.org 

District Engineer Jason Hubbard (760) 744-0460 x 221 jhubbard@vwd.org 

Capital Facilities Senior Engineer Ryan Morgan (760) 744-0460 x 232 rmorgan@vwd.org 

Development Services Senior Engineer Elizabeth Lopez (760) 744-0460 x 277 elopez@vwd.org 

Asset Management Supervisor Jen Kay (760) 744-0460 x 149 jkay@vwd.org 

Construction Inspection Supervisor Ricardo Cervantes (760) 744-0460 x 270 rcervantes@vwd.org 

Senior WW Collection Systems Worker Jeremy Scott (760) 744-0460 x 328 jscott@vwd.org 

Senior WW Collection Systems Worker Jason Bakken (760) 744-0460 x 278 jbakken@vwd.org 

Public Information Conservation Supervisor Chris Robbins (760) 744-0460 x 314 crobbins@vwd.org 

Public Information Representative Lisa Urabe (760) 744-0460 x 312 lurabe@vwd.org 
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AGENCY CONTACTS AND NOTIFICATION 

 

See Appendix E, Spill Emergency Response Plan  

for spill category definitions, notification, monitoring, and reporting requirements 
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Regulatory Agencies Notification Requirements 

California Office of Emergency Services (Cal OES) 

Phone: (800) 852-7550 Duty Operator Phone: (916) 845-8911 Fax: (916) 845-8911 

Date and Time called:    

Name of person contacted:    

OES Control Number:    

Comments:   

Notification Requirements: 

Within 2 (two) hours: All SPILLs that are greater than 1,000 gallons, or discharge to drainage channel and/or 

surface water, or discharge to a storm drainpipe. 

San Diego County Department of Environmental Health and Quality 

24/7 Phone: (858) 505-6657 Fax: (858) 695-3670 

Date and Time called:    

Name of person contacted:    

Comments:   

Notification Requirements: 

The Dept. of Environmental Health is notified through the Cal OES Control Number. VWD also calls for verification. 

California Regional Water Quality Control Board: 

Region 9 – San Diego Regional Water Quality Control Board: San Diego County and portions of Orange 

and Riverside counties. RB9Spill_Report@waterboards.ca.gov or (619) 516-1990 

Joann Lim Phone: (619) 521-3362 e-mail: Joann.Lim@waterboards.ca.gov 

Fisayo Osibodu Phone: (619)521-8036 
  

Brandi Outwin-Beals Phone: (619) 521-5896 (Supervisor)  

Front Desk Phone: (619) 519-1990   

Date and Time called:    

Name of person contacted:    

Comments:   

Notification Requirements: 
The CRWQCB is notified through the Cal OES Control Number. VWD also calls for verification. 

Department of Fish and Game (state): 

Bill Paznokas Phone: (858) 467-4218 Fax: (858) 467-4299 

Date and Time called:   

Name of person contacted:   

D.F.G. Control Number:   

Comments:   

Notification Requirements: 

IMMEDIATE: All SPILL’s that are greater than 1,000 gallons, or discharge to drainage channel and/or surface water, 

or discharge to a storm drainpipe that was not fully captured and returned to the sewer system. 

 Fish & Wildlife Service (federal)  

Carol Roberts Phone: (760) 431-9440 ext. 271 Email: carol_a_roberts@fws.gov 

Spill Line (760) 607-9768  

Date and Time called:    

Name of person contacted:   

US F&W Control Number:   

Comments:   

Notification Requirements: 

IMMEDIATE: All SPILL’s that are greater than 1,000 gallons, or discharge to drainage channel and/or surface water, 

or discharge to a storm drainpipe that was not fully captured and returned to the sewer system. 

  

mailto:RB9Spill_Report@waterboards.ca.gov
mailto:Joann.Lim@waterboards.ca.gov
mailto:carol_a_roberts@fws.gov
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Storm Water Agency Notification Requirements 

Notify appropriate agency/person,  

if any amount of a SPILL reaches storm drains in their jurisdiction. 

 
City of San Marcos:  Reed Thornberry  
Phone: (760) 744-1050 ext. 3217 Cell: (760) 571-0436 FAX: (760) 752-7578 

Date and Time called:    

Name of person contacted:   

Comments:   

 

City of Carlsbad: 
 

Tim Murphy 
  

Storm Water Hot Line: (442) 339-2799 Cell: (442) 339-2799 FAX: (760) 602-8562 

Date and Time called:    

Name of person contacted:   

Comments:   

 

City of Escondido: 
 

Juan Magdaraog 
 

Phone: (760) 839-4074  Cell: (760) 215-1446 FAX: (760) 739-7040 

Date and Time called:    

Name of person contacted:   

Comments:   

 

County of San Diego Public Works Storm Water Division: Art Castilleja 

Phone: (760) 510-2389 (Station M) After Hours Phone: (858) 874-4040 FAX: (760) 510-2459 

Date and Time called:    

Name of person contacted:   

Comments:   

 

City of Vista: 
 

Call Hotline 
  

Phone: Hotline: (760) 643-2804 FAX: (760) 639-6112 

E-mail: waterquality@cityofvista.com  

Date and Time called:             

Name of person contacted:            

Comments:              

_____________________________________________________________________________________ 

 

mailto:waterquality@cityofvista.com


Appendix C – Legal Authorities & VWD Ordinances  

________________________________________________________________________________________________________ 

 

 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN C-1 

 

 

 

 

 

 

APPENDIX C – LEGAL AUTHORITIES & VALLECITOS WATER 

DISTRICT ORDINANCES 



Appendix C – Legal Authorities & VWD Ordinances   

________________________________________________________________________________________________________________________________________________ 

 
 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN C-2 

In accordance with the State Water Resources Control Board (SWRCB) and the San Diego Regional Water Quality Control Board (RWQCB), the 

collection system agency, in this case VWD, must demonstrate, through collection system use ordinances, service agreements, or other legally 

binding procedures, that it possesses the necessary legal authority to implement and enforce several requirements spelled out in Order No. 

2022-0103-DWQ (General Order). District Ordinances Nos. 65, 174 and 191 satisfy these requirements. Table C-1 summarizes the legal 

authorities given in District Ordinance Nos. 65, 174 and 191 with a comparison to the requirements of the General Order. The legal authority 

requirements of the General Order are: 

a. Prevent illicit discharges into its sanitary sewer system from inflow and infiltration (I&I); unauthorized stormwater; chemical dumping; 

unauthorized debris; roots; fats, oils, and grease; and trash, including rags and other debris that may cause blockages;  

b. Collaborate with storm sewer agencies to coordinate emergency spill responses, ensure access to storm sewer systems during spill 

events, and prevent unintentional cross connections of sanitary sewer infrastructure to storm sewer infrastructure;  

c. Require that sewer system components and connections be properly designed and constructed;  

d. Ensure access for maintenance, inspection, and/or repairs for portions of the service lateral owned and/or operated by the Enrollee;  

e. Enforce any violation of its sewer ordinances, service agreements, or other legally binding procedures; and  

f. Obtain easement accessibility agreements for locations requiring sewer system operations and maintenance, as applicable. 
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SWRCB 

Order No. 

SWRCB Requirement VWD 

Ordinance 

No. 

VWD Ordinance Text 

22-0103 Section III. Legal Authority 

(a) Prevent illicit discharges 

into its sanitary sewer 

system from inflow and 

infiltration (I&I); 

unauthorized stormwater; 

chemical dumping; 

unauthorized debris; roots; 

fats, oils, and grease; and 

trash, including rags and 

other debris that may 

cause blockages; 

65 Article VI – Industrial Waste Discharge Permit  

Section 8 – Prohibited Substances 

No person shall discharge or cause to be discharged into the sewage system any 

of the following described water or wastes: 

b. Solids or viscous substances in quantities, or of such size capable of causing 

obstruction to the flow in sewers, or other interference with the proper operation 

of the sewage facilities, such as, but not limited to, ashes, feather, cinders, sand, 

mud, straw, shavings, metal, glass, rags, tar, plastics, wood, unground garbage, 

whole blood, pauch, manure, hair and fleshing, entrails, and paper dishes, cups, 

milk containers, etc., either whole or ground.  

h. Any water or waste containing fats, wax, grease, or oils, whether emulsified or 

not, in excess of one hundred (100) mg/l or containing substances which may 

solidify or become viscous at temperatures between thirty-two (32) and one 

hundred fifty (150) degree Fahrenheit. 

22-0103 Section III. Legal Authority 

(b) Collaborate with storm 

sewer agencies to 

coordinate emergency spill 

responses, ensure access 

to storm sewer systems 

during spill events, and 

prevent unintentional cross 

connections of sanitary 

sewer infrastructure to 

storm sewer infrastructure; 

65 Article IV – Building Sewers and Connections Section 4 – Building Sewer 

Installation 

e. The connection of the building sewer into the public sewer shall conform to the 

requirements of the building and plumbing code or other applicable rules and 

regulations of the District. All such connections shall be made gas tight and 

watertight. Any deviation from the prescribed procedures and materials must be 

approved by the Manager before installation. 

f. The applicant for sewer connection shall notify the Manager when the building 

sewer is ready for inspection and connection to the public sewer. The connection 

shall be made under the supervision of the Manager or his representative. 

Article IX – Powers and Authority of Inspectors  

Section 1 – Access to Private Property 

The Manager and other duly authorized employees of the District bearing proper 

credentials and identification shall be permitted to enter all properties for the 

purposes of inspection, observation, measurement, sampling, and testing in 

accordance with the provisions of this ordinance. 
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SWRCB 

Order No. 

SWRCB Requirement VWD 

Ordinance 

No. 

VWD Ordinance Text 

 

Section 3 – Access to Easement 

The Manager and other duly authorized employees of the District bearing proper 

credentials and identification shall be permitted to enter all private property which 

the District holds an easement for the purpose of, but not limited to inspections, 

observation, measurement, sampling, repair, and maintenance of any portion of 

the sewage works lying within said easement. 

Article XII Service Lateral Connection 

All service laterals will be installed by the District or under its direct supervision by 

a licensed contractor, in accordance with the current Rules and Regulations of the 

District. 

22-0103 Section III. Legal Authority 

(c) Require that sewer 

system components and 

connections be properly 

designed and constructed; 

65 Article IV – Building Sewers and Connections Section 4 – Building Sewer 

Installation 

e. The connection of the building sewer into the public sewer shall conform to the 

requirements of the building and plumbing code or other applicable rules and 

regulations of the District. All such connections shall be made gas tight and 

watertight. Any deviation from the prescribed procedures and materials must be 

approved by the Manager before installation. 

f. The applicant for sewer connection shall notify the Manager when the building 

sewer is ready for inspection and connection to the public sewer. The connection 

shall be made under the supervision of the Manager or his representative. 

22-0103 Section III. Legal Authority 

(d) Ensure access for 

maintenance, inspection, 

and/or repairs for portions 

of the service lateral owned 

and/or operated by the 

Enrollee; 

 

65 Article IX – Powers and Authority of Inspectors Section 3 – Access to Easement 

The Manager and other duly authorized employees of the District bearing proper 

credentials and identification shall be permitted to enter all private property which 

the District holds an easement for the purpose of, but not limited to inspections, 

observation, measurement, sampling, repair, and maintenance of any portion of 

the sewage works lying within said easement. 
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SWRCB 

Order No. 

SWRCB Requirement VWD 

Ordinance 

No. 

VWD Ordinance Text 

 

22-0103 Section III. Legal Authority 

(e) Enforce any violation of 

its sewer ordinances, 

service agreements, or 

other legally binding 

procedures; 

65 Article VII – Industrial Waste Enforcement Procedures Section 1 – Enforcement of 

Rules and Regulations 

The District shall enforce all applicable state, federal and local laws, and 

ordinances regarding discharge of industrial waste into the sewer system under 

District jurisdiction, or the joint sewer system. 

c. For violation or threatened violations which constitute an imminent danger to 

the health or welfare of persons, to the environment, or causes interference with 

the operation of the treatment plant, the District shall take immediate and 

effective measures to halt or eliminate the violations or threaten violations. The 

District legal counsel is authorized to take such immediate actions upon 

notification by the Manager or a dangerous discharge or threatened discharge. 

 

Section 3 – Revocation or Suspension of Permits and Disconnection of Facilities 

The District may revoke or suspend a permit issued to any person in the event of 

a violation by the permittee of any provision of any applicable state, federal or 

local law or ordnance or of any provision of these rules and regulation for fraud, 

misrepresentation of false statements contained in the application for permit. The 

District may disconnect from the sewer system any sewer connection, main line 

sewer, or other facility which constructed, connected, or used without a permit, or 

constructed, connected, or used contrary to any provisions of any applicable 

state, federal or local law or ordinance or contrary to any provisions of these rules 

regulations. When a premise has been disconnected, it shall not be reconnected 

until the violation for which it has been disconnected has ceased or been 

remedied and a reasonable charge for such disconnection and reconnection, has 

been paid, as established by the District. 
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SWRCB 

Order No. 

SWRCB Requirement VWD 

Ordinance 

No. 

VWD Ordinance Text 

 

22-0103 Section III. Legal Authority 

(f) Obtain easement 

accessibility agreements 

for locations requiring 

sewer system operations 

and maintenance, as 

applicable. 

65 Article IX – Powers and Authority of Inspectors  

Section 1 – Access to Private Property 

The Manager and other duly authorized employees of the District bearing proper 

credentials and identification shall be permitted to enter all properties for the 

purposes of inspection, observation, measurement, sampling, and testing in 

accordance with the provisions of this ordinance. 

Section 3 – Access to Easement 

The Manager and other duly authorized employees of the District bearing proper 

credentials and identification shall be permitted to enter all private property which 

the District holds an easement for the purpose of, but not limited to inspections, 

observation, measurement, sampling, repair, and maintenance of any portion of 

the sewage works lying within said easement. 

 

22-0103 a) Prevent illicit discharges 

into its sanitary sewer 

system from inflow and 

infiltration (I&I); 

unauthorized stormwater; 

chemical dumping; 

unauthorized debris; roots; 

fats, oils, and grease; and 

trash, including rags and 

other debris that may 

cause blockages; 

174 SECTION 1: The pretreatment ordinance establishing rules and regulations fro the 

direct and indirect discharges by users to the wastewater collection and treatment 

system operated by the Encina Wastewater Authority…is hereby adopted. 

 

 

 (e) Enforce any violation of 

its sewer ordinances, 

service agreements, or 

other legally binding 

procedures; 

174 SECTION 1: The pretreatment ordinance establishing rules and regulations fro the 

direct and indirect discharges by users to the wastewater collection and treatment 

system operated by the Encina Wastewater Authority…is hereby adopted. 
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SWRCB 

Order No. 

SWRCB Requirement VWD 

Ordinance 

No. 

VWD Ordinance Text 

22-0103 Section III. Legal Authority 

a) Prevent illicit discharges 

into its sanitary sewer 

system from inflow and 

infiltration (I&I); 

unauthorized stormwater; 

chemical dumping; 

unauthorized debris; roots; 

fats, oils, and grease; and 

trash, including rags and 

other debris that may 

cause blockages; 

191 SECTION 2 – Discharge Prohibitions 

No person shall discharge, or cause to be discharged, any wastewater from a 

Food Service Establishment (FSE) directly or indirectly into the sewer system 

without complying with this section. 

No FSE shall discharge, or cause to be discharged into the sewer system, FOG 

that exceeds the concentration levels in accordance with the District’s 

Pretreatment Ordinance or that may accumulate, cause, or contribute to 

blockages in the public wastewater system or private sewer lateral which 

connects the FSE to the public wastewater system. 

22-0103 Section III. Legal Authority 

(d) Ensure access for 

maintenance, inspection, 

and/or repairs for portions 

of the service lateral owned 

and/or operated by the 

Enrollee; 

191 Section 10 – Monitoring and Reporting Conditions 

The District may require visual monitoring (video camera inspection), at the sole 

expense of FSEs, to observe the actual conditions of the sewer lateral and sewer 

lines downstream. 

 

Section 17 – Sewer System Overflows and Cleanup Costs 

All sewer laterals must be cleaned periodically by the property owner at a 

frequency that prevents blockages or SSOs from occurring. 
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VWD ORDINANCE NO. 65 
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VWD ORDINANCE NO. 174 

  



ORDINANCE NO. 174

ORDINANCE OF THE VALLECITOS WATER DISTRICT
ADOPTING THE AMENDED RULES AND REGULATIONS

GOVERNING DISCHARGES TO THE ENCINA WATER
POLLUTION CONTROL FACILITY AND RELATED FACILITIES

AND REPEALING ORDINANCE NO. 116

WHEREAS, the Encina Wastewater Authority ( "Authority ") has adopted uniform

requirements for direct and indirect contributors into the wastewater collection and treatment
system operated by the Authority; and

WHEREAS, the current pretreatment ordinance of the Authority was amended on
February 22, 2012, to comply with all applicable state and federal laws; and

WHEREAS, the Vallecitos Water District ( "District "), as a member of the Authority, has

been requested to adopt the amended ordinance, which modifies local limits and permit
conditions and makes other changes to the Authority's pretreatment program; and

WHEREAS, pursuant to Water Code section 31105, a display advertisement of at least
one - quarter page generally describing the content of this ordinance and where copies could be
obtained by the public was published in a newspaper of general circulation in the county of San
Diego and copies of the full text of this ordinance were available to the public at the offices of
the District not less than five (5) days prior to the date upon which it was adopted; and

WHEREAS, approval of this ordinance requires a two- thirds (2/3) vote of the Board of
the District.

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF DIRECTORS OF THE
VALLECITOS WATER DISTRICT AS FOLLOWS:

SECTION 1 : The pretreatment ordinance establishing rules and regulations for the
direct and indirect discharges by users to the wastewater collection and treatment system
operated by the Encina Wastewater Authority, attached hereto as Exhibit "A" and incorporated
herein by reference as if set forth in full, is hereby adopted.

SECTION 2 : The Board of Directors concurs with the determination by General Counsel
of the Vallecitos Water District that it is not feasible to prepare a fair and adequate summary of
all of the terms and conditions of the ordinance and, pursuant to Water Code section 31105,
hereby orders the Secretary of the District to publish a display advertisement of at least one -
quarter (1/4) page in a newspaper of general circulation within the County of San Diego
indicating the general nature of the ordinance including the information set forth in Exhibit "B"
hereto, as well as the names of those directors voting for and against this ordinance, within
fifteen (15) days of its adoption.

SECTION 3 : Ordinance No. 116 and all other Ordinances or Amendments in Conflict
with this Ordinance are hereby repealed and all Articles or Sections of Ordinances with
matching authority are subordinated to this Ordinance.



Ordinance No. 174
2

SECTION 4 : This ordinance shall be effective March 14, 2012 or upon the approval of
the Authority's pretreatment ordinance by the Regional Water Quality Control Board.

PASSED, APPROVED, AND ADOPTED by two- thirds ( 2/3) vote of the Board of
Directors of the Vallecitos Water District at a regular meeting held this 7th day of March 2012,
by the following roll call vote:

AYES: FERGUSON, POLTL, SHELL, GENTRY
NOES:

ABSTAIN:
ABSENT: HERNANDEZ

Darrell Gentry, President
Board of Directors
Vallecitos Water District

ATTE !-

Dennis 0. Lamb, Secretary
Board of Directors
Vallecitos Water District
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1.0 GENERAL DESCRIPTION – EXISTING SEWER COLLECTION 

FACILITIES  

The District maintains a variety of gravity sewer collection and conveyance facilities that range in size 

from 4-inch to 54-inch, and pressurized force main/siphons that range in size from 4-inch to 54-inch. 

The age of the facilities ranges from 1958 through the date of this document. Figure 1 provides an 

overview of the service area. 

1.1 GRAVITY COLLECTION FACILITIES 

 Length (Lineal Feet) Size 

130  4-inch 

26,345  6-inch 

1,166,087 8-inch 

27,194  10-inch 

39,505  12-inch 

43,782  15-inch 

13,761  16-inch 

16,045  18-inch 

541  20-inch 

8,977  21-inch 

14,933  24-inch 

1,736  27-inch 

14,192  30-inch 

11,399  36-inch 

3,223  39-inch 

7,652  42-inch 

445                   54-inch 

1.2 FORCE MAIN OR SIPHON FACILITIES 

Length (Lineal Feet) Size 

1,956  4-inch (Siphon) 

6,597  6-inch (Force Main) 

3,897  8-inch (Force Main) 

0  10-inch (Force Main) 

7,696  12-inch (Force Main) 

9,167  16-inch (Force Main) 

5,222  18-inch (Force Main) 

127  30-inch (Force Main) 

139  6-inch (Siphon) 

395  8-inch (Siphon) 

102  10-inch (Siphon) 

15,947 12-inch (Siphon) 

5,565  16-inch (Siphon) 

0  18-inch (Siphon) 

533  20-inch (Siphon) 

16,282 24-inch (Siphon) 

1,293  30-inch (Siphon) 

257  54-inch (Siphon) 
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1.3 MANHOLES, CLEANOUTS AND APPURTENANCES 

72,094 Manholes 

562  Cleanouts 

 

1.4 SEWER LIFT STATIONS 

Lift Station No. 1, San Marcos Boulevard 

Montiel Lift Station, Montiel Road 

Lake San Marcos Lift Station, Via Entrada Del Lago 

Lift Station No. 3, Questhaven Road 

 

1.5 WASTEWATER TREATMENT AND DISPOSAL FACILITIES 

Meadowlark Water Reclamation Facility (MRF) 

Encina Water Pollution Control Facility 

 

1.6 SEWER MONITORING AND METERING MANHOLES 

20 Real Time Monitoring Sewer Flow Meters 

 

1.7 ODOR CONTROL SCRUBBERS 

18 Odor Control Scrubbers 
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2.0 CLEANING AND CLOSED CIRCUIT TELEVISION (CCTV) 

EQUIPMENT 

2.1 CLEANING EQUIPMENT 

Vactor Cleaning Truck No. 240 

Vactor Cleaning Truck No. 285 

Vactor Cleaning Truck No. 293 

 

2.2 CCTV EQUIPMENT 

CCTV Camera No. 252 

 

2.3 SERVICE TRUCKS 

Collections Service Truck No. 291 

 

2.4 RODDING/JETTING EQUIPMENT 

Jetter Trailer Unit No. 133 

Any tow vehicle available with proper weight rating. 
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3.0 PIPELINE CLEANING SCHEDULE 

Vallecitos Water District has implemented a Computerized Maintenance Management System (CMMS) 

and is populating the system with all assets in the collection system. Work orders are generated 

manually for the work outlined in this maintenance program. 

 

3.1 PIPELINE CLEANING GOALS 

3.1.1 Less than 18-inch Diameter Pipelines 

The goal of the Wastewater Collections Department is to clean all sewers with sizes 6-inch through 12-

inch on a 15-month rotating schedule; and to clean all sewers with sizes 15-inch through 18-inch on 

a 3-year rotating schedule.  

  

Schedule  

Pipeline cleaning is scheduled Monday through Friday. 

3.1.2 Greater than 18-inch Diameter Pipelines 

The goal of the Wastewater Collections Department is to clean all sewers with sizes greater than 18-

inch based upon a quarterly visual inspection of the manholes on the pipelines.  

1. Schedule   

The cleaning schedule will be based upon pipeline specific requirements and quarterly 

observations of the main.  

2. Quantity  

Line sizes greater than 18-inches will be scheduled for cleaning based on the quarterly manhole 

inspection results. The need for cleaning of these lines is less, due to the high flow rate and velocity 

through the larger lines. Once a quarter (weather permitting) a crew will perform a visual inspection 

by opening the manholes and looking at the flow determining if cleaning is needed. Quarterly 

inspections will be performed in the months of March, June, September, and December.  

Cleaning of sewer force mains greater than 18-inches diameter will be done as a CIP project, or on an 

as needed basis by VWD staff. 

3.2 GENERAL PROCESS/RECORD KEEPING 

The above cleaning schedules are based upon required access to the pipe, safe weather conditions, 

and operational equipment.  

 

Traffic control should be scheduled with the supervisor and/or senior staff in the Wastewater 

Collections Department in accordance with the road locations and complexity of cleaning the mains. 

 

At the end of each day, the operator for each combination vehicle will make the entries for the total 

feet, size of line cleaned, and gallons of water used in an electronic logbook (eLogger). The crew will 
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top off the water and fuel tanks (the combination vehicles need to be topped off daily with water and 

fuel in case they are needed after normal operational hours), clean the water filter, and blow off the 

pump ports each Friday or as necessary. On the last day in the afternoon of the drivers’ rotation on the 

combination vehicle, both crew members will wash the combination vehicle inside and out, fill fuel and 

water tanks. 

 

3.3 ENHANCED MAINTENANCE LIST 

Quarterly cleaning of the Enhanced Maintenance Areas is completed by first developing the Enhanced 

Maintenance List. The Enhanced Maintenance List is used to perform cleaning in the months of March, 

June, September, and December by any available combination vehicle crew. The current list of 

Enhanced Maintenance Areas is included in Appendix F. 

 

3.4 MEADOWLARK RECLAMATION FACILITY 

Upon request, a combination vehicle will go to the MRF and perform any cleaning required. Scheduling 

will be adjusted as needed.  

 

3.5 JETTER TRAILER UNIT 

The jetter trailer is to be used on easements and special projects as needed.  

 

At the end of each day, the operator will make the entries in the jetter trailer (Vehicle #133) electronic 

logbook (eLogger) and will top off the fuel tank on the truck and trailer (if they need fuel). The operator 

will ensure that the debris cans in the back of the towing vehicle are emptied. 
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4.0 CCTV SCHEDULE 

The objective of the CCTV cleaning schedule is to survey 180,000 linear feet of gravity sewer line per 

calendar year. The CCTV unit work and schedule is based on the priorities given in Sections 4.1 through 

4.4. Video inspection of lines 18-inches in diameter and up may be done as CIP projects and/or on an 

as-needed basis with the use of specialty contractors. The protocol for the CCTV van requires a crew 

of two (Operator and Assistant). The crew will inspect as follows.  

 

4.1 NEW CONSTRUCTION, YEAR END FINALS & OTHER VIDEO INSPECTION 

REQUESTS 

CCTV priority work will include new installations, year-end warranty inspections, customer complaints, 

and repair inspections, respectively. Additionally, CCTV work may be scheduled as needed. Inflow and 

Infiltration (I&I) work will be scheduled in the absence of work required per this section. 

 

4.2 INFLOW AND INFILTRATION (I&I) 

The inspection of 6-inch through 15-inch sewer mains will be scheduled and based upon sewer basins 

identified by the engineering department and basins, from high to low infiltration, and trends from the 

remote sewer flow meters. CCTV inspection of the system is started in area 1 of 16 areas that will be 

inspected. Also, priority inspection will be based on the age and location of the pipe.  

 

4.3 SMOKE TESTING 

Smoke testing operations will be scheduled three (3) times annually and will be performed in areas 

from high to low infiltration determined from the results of the trends from the sewer flow meters 

placed throughout the District. Upon completion of the smoke testing, the results will be analyzed, and 

areas determined to have significant problems will be considered a priority for CCTV review. 

 

4.4 GENERAL PROCESS/RECORD KEEPING 

The operator of the CCTV unit will be responsible for all data input, operate the camera in the sewer 

mains, and ensure details from the inspection are uploaded to a cloud server. The camera assistant 

will assist the camera operator by ensuring proper setup of the camera in the sewer main.  

 

Throughout the day the operator will make the entries into an electronic logbook (eLogger), top off the 

water and fuel tanks, if needed, and complete the CCTV unit log. The operator and/or assistant will 

ensure that there are enough supplies to perform the next days’ work: towels, gloves, disinfectant in 

the sprayer, etc. CMMS generates quarterly maintenance and inspection work orders to remain 

proactive with this process.   

 

One crew member is dedicated to the CCTV van. This ensures proper coding of the NASSCO 

terminology. The other crew member rotates on a monthly basis. It is the responsibility of both 

members to make sure all data and video inspections are properly moved from the CCTV van to the 

cloud server.  
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5.0 COLLECTION SYSTEM ROUNDS 

5.1 MONDAY THROUGH FRIDAY 

1. The SCADA checklist will be filled out electronically and stored in the District database.  

2. Check tank levels and dosage rates on chemical equipment, electronically record deliveries at 

LS-1, Poinsettia, Montiel, Lake San Marcos Lift Station and Questhaven (LS-3) Lift Station.  

3. When scheduled, electronically record chemical delivery information.  

4. Once the stations and flow meters are checked, the rounds personnel will perform a visual 

inspection on the Discovery 4-inch siphons, up and downstream, and check the Citibank 

manhole to make sure that flow is in the invert. Electronically record inspection results in the 

collection database.  

5. Upon completion of spot checks, a sulfide sample shall be collected and documented in the 

collection database. The sulfide samples are collected from the facility/manhole combinations 

listed below. 

Facility Manhole Number 

LS-1 1189 

El Camino Real 0136 

Vent #4 0148 

Palomar Airport Road 0175 

5.2 SATURDAY, SUNDAY, AND HOLIDAYS 

The SCADA checklist will be filled out using the SCADA Collection Laptop. All documentation will be 

recorded into an electronic logbook (eLogger). 

 

5.3 WEEKLY 

• The designated manholes listed on the “FOG Application Manhole List” will be treated for 

grease buildup using microorganism treatment. The list of application locations is included in 

Appendix F.  

• On Fridays, a crew will be scheduled to clean the LS-1 wet well.  

 

5.4  QUARTERLY 

This operation must be scheduled with Meadowlark Reclamation Facility. One 16-inch valve at LS-1 

(front), and the two 42-inch gate valves at LS-1 will be exercised. The valves will be fully closed or 

opened and returned to normal operating condition. A count of the turns closed and open will be 

recorded into the CMMS work order for monthly valve exercising.  
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6.0 MECHANICAL/ELECTRICAL SEWER STATION ROUNDS 

6.1 LIFT STATION NO. 1 – MONDAY, WEDNESDAY & FRIDAY 

1. Check Wastewater Collections SCADA computer for any active alarms and unusual flow trends 

at lift stations. Check your atmospheric monitoring equipment before entering the dry well. 

Notify appropriate staff that you will be entering the dry well to perform maintenance checks. 

Notify appropriate staff when you complete the station maintenance checks and have exited 

the dry well. Note: Do not enter the wet well unless a confined space entry crew is onsite.  

2. Open 8” bypass valve and flush the grit monthly.  

3. Take reads from ETM’s (Elapsed Time Meters) for all pumps and calculate the total hours for 

each pump.  

4. Fill out the emergency standby generator APCD log and record the same information in the 

rounds book.  

5. Record the station flow meter read and calculate total amount pumped to MRF.  

6. Blow off all pumps and ensure they are not air locked.  

7. Check the operational status of equipment including the pumps, grinders, sump pump, wet 

well level indicator and ventilation units.  

8. Clean filter screens on pumps and wash down the dry well as needed. This will be performed 

on Monday, Wednesday, and Friday.  

9. Check the eyewash/emergency shower(s) operation weekly and sign off inspection sheet.  

10. Check fuel, coolant, and oil levels on the standby generator.  

11. Exercise emergency standby generator monthly. 

6.2 LAKE SAN MARCOS LIFT STATION – MONDAY, WEDNESDAY & FRIDAY 

1. Check Wastewater Collections SCADA computer for any active alarms and unusual flow trends 

at lift stations. Check your atmospheric monitoring equipment before entering the dry well. 

Notify appropriate staff that you will be entering the dry well to perform maintenance checks. 

Notify appropriate staff when you complete the station maintenance checks and have exited 

the dry well. Note: Do not enter the wet well unless a confined space entry crew is onsite.  

2. Take reads from ETM’s (Elapsed Time Meters) for all pumps and calculate the total hours for 

each pump.  

3. Record the station flow meter read and calculate total amount pumped to MRF.  

4. Fill out the emergency standby generator APCD log and record the same information in the 

rounds book.  

5. Blow off all pumps and ensure they are not air locked. 

6. Check the operational status of equipment including the pumps, grinders, sump pump, wet 

well level indicators/controllers and ventilation units.  

7. Check the surge tank bladder air pressure gauge and make sure it is in normal operating range.  

8. Blow off all gauges monthly and bottom drains in the dry well.  

9. Clean filter screens on pumps and wash down the dry well as needed. This will be performed 

on Monday, Wednesday, and Friday.  
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10. Check the eyewash/emergency shower(s) operation weekly and sign off inspection sheet.  

11. Check fuel, coolant, and oil levels on the standby generator. 

12. Exercise emergency standby generator monthly. 

6.3 LIFT STATION NO. 3 (QUESTHAVEN) – MONDAY, WEDNESDAY & FRIDAY 

1. Check Wastewater Collections SCADA computer for any active alarms and unusual flow trends 

at lift stations. Check your atmospheric monitoring equipment before entering the dry well. 

Notify appropriate staff that you will be entering the dry well. Notify appropriate staff when you 

complete the station maintenance checks and have exited the dry well. Note: Do not enter the 

wet well unless a confined space entry crew is onsite.  

2. Take reads from ETM’s (Elapsed Time Meters) for all pumps and calculate the total hours for 

each pump.  

3. Record the station flow meter read and calculate total amount pumped to MRF.  

4. Fill out the emergency standby generator APCD log and record the same information in the 

rounds book.  

5. Blow off all pumps and ensure they are not air locked.  

6. Check the operational status of equipment including the pumps, grinders, sump pump, wet 

well level indicators/controllers and ventilation units.  

7. Check level in the surge tank and make sure it is in normal operating range.  

8. Blow off all gauges and bottom drains in dry well monthly.  

9. Clean filter screens on pumps and wash down dry well as needed. This will be performed on 

Monday, Wednesday, and Friday.  

10. Check the eyewash/emergency shower(s) operation weekly and sign off inspection sheet.  

11. Blow off the surge tank air compressor and the bubbler air compressor tanks.  

12. Check fuel, coolant, and oil levels on the standby generator.  

13. Exercise emergency standby generator monthly. 

6.4 MONTIEL LIFT STATION – MONDAY, WEDNESDAY & FRIDAY 

1. Check Wastewater Collections SCADA computer for any active alarms and unusual flow trends 

at lift stations. Notify appropriate staff that you will be entering the dry well to perform 

maintenance checks. Notify appropriate staff when maintenance checks are completed, and 

you have exited the dry well. Note: Do not enter the wet well unless a confined space entry 

crew is onsite.  

2. Before entering the drywell, make sure the exhaust fan is on and working properly. Always 

check the quality of the air with a portable atmospheric monitoring device and keep the 

monitor with you when inside the drywell.  

3. Take reads from ETM’s (Elapsed Time Meters) for all pumps and calculate the total hours for 

each pump.  

4. Check overall operation of the station, pumps, sump pump and wet well bubbler level control 

system, and wash down dry-well.  

5. Exercise portable emergency standby generator monthly.  
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7.0 REMOTE METERING MANHOLES 

The District maintains 20 sewer flow meters at various manholes. The meters provide continuous flow 

data that is monitored to ensure proper operation of the collection system. Alarm setpoints are 

established for each manhole to determine average, low, and high flows. Low and high flow alarms 

may indicate problems in the collection system with either blockages or inflow and infiltration. 

 

7.1 QUARTERLY INSPECTION 

The flow monitoring manholes are inspected on a quarterly basis and/or as needed. 

 

7.2 ANNUAL CALIBRATIONS 

The flow monitoring manholes are calibrated annually by District staff or selected contractors. 
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8.0 ODOR CONTROL SCRUBBERS 

The District maintains 18 odor control scrubbers throughout the collection system. The scrubbers 

operate on gravity flow, filtering air through an activated carbon media. 

 

8.1 TESTING 

Every month, a grab sample of carbon will be collected from the scrubber locations listed below and 

will be delivered to Meadowlark Reclamation Facility lab for pH testing. 

 

Facility Manhole / Site G.I.S. Coordinates 

Vent #1 MH 8696 33.116383 N  -117.269875 W 

Vent #2 MH 8384 33.116368 N  -117.272280 W 

Vent #3 MH 8383 33.116380 N  -117.274920 W 

RSF Diversion Structure MH 551 33.121692 N  -117.219273 W 

LS-3, Questhaven LS MH 7270 33.095982 N  -117.183120 W 

Lake San Marcos LS Inside Station 33.122540 N  -117.208554 W 

Discovery Upper MH 4890 33.122577 N  -117.179226 W 

Discovery Lower MH 4891 33.124981 N  -117.178732 W 

RSF at Via Cancion MH 5866 33.118653 N  -117.223423 W 

MRF Outside of Plant 33.103312 N  -117.227334 W 

Solids Line North SLN 41605 33.118261 N  -117.233843 W 

Solids Line South SLN 41205 33.114418 N  -117.231350 W 

Fairfield Inn MH 31473 33.139756 N  -117.164645 W 

Laurels MH 900 33.131465 N  -117.219210 W 

San Elijo Rd MH 8290 33.106115 N  -117.174669 W 

Applebee’s MH 6362 33.136746 N  -117.175895 W 

Panera MH 6356 33.136863 N  -117.176416 W 

Chick-Fil-A MH 6355 33.136930 N  -117.176716 W 

   

 

8.2 REPLACEMENT/DISPOSAL 

Once carbon is determined to no longer be effective, the carbon is replaced and disposed of in 

accordance with the applicable regulations. 
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FIGURE 1 – VWD SEWER BOUNDARY MAP  
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Figure 1. VWD Sewer Boundary Map 
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SERP REVIEWS AND UPDATES 

District staff shall maintain this Spill Emergency Response Plan (SERP) and amend or update it as 

necessary to include new facilities or changes in the operation or maintenance of the sewer system 

that may materially affect the potential for spills. At a minimum, the plan will be reviewed annually 

including contact information verification and updates. The annual review will also ensure all 

provisions of the plan are being met and implemented.  District staff shall review and amend this SERP 

to reflect information gathered as a result of experience managing a spill(s).  SERP deficiencies and 

updates will be addressed and modified accordingly.  The plan performance will be routinely evaluated, 

reviewed, and updated. 

Version Date Notes 

V1.0 May 2023 Initial submittal for General Order deadline 

V1.1 June 2023 Updated contact information 

V1.2 December 2023 Reformatted document and added introductory sections 

V1.3 March 2024 Included General Order Attachment E1 as SERP 

Attachment 2. Moved training program to Attachment 3. 
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1.0 OVERVIEW  

This Spill Emergency Response Plan (SERP) establishes the procedures for District staff to respond to, 

contain, correct, and clean up sanitary sewer spills, and it is intended to minimize the effects of spills 

on the environment while protecting the public’s health and safety. This section provides an overview 

of applicable regulations, plan purpose, and spill definitions. 

1.1 REGULATORY REQUIREMENTS 

1.1.1 Waste Discharge Requirements 

On December 6, 2022, the State Water Resources Control Board adopted the Statewide General 

Waste Discharge Requirements for Sanitary Sewer Systems, Order No. WQ 2022-0103-DWQ (General 

Order) and supersedes the previous Order No. 2006-0003. The General Order is applicable to all 

federal and state agencies, municipalities, counties, districts, and other public entities that own or 

operate sanitary sewer systems greater than one mile in length that collect and/or convey untreated 

or partially treated wastewater to publicly owned treatment facilities in the state of California. 

Specifically, the General Order requires that the District update monitoring, record keeping, reporting, 

and public notification requirements for spills, including online reporting requirements through the 

State’s California Integrated Water Quality System (CIWQS) website.  

Per the General Order, all Enrollees must develop an up-to-date Spill Emergency Response Plan (SERP) 

to ensure prompt detection and response to spills to reduce spill volumes and collect information for 

prevention of future spills. The SERP must include procedures to: 

• Notify primary responders, appropriate local officials, and appropriate regulatory agencies 

of a spill in a timely manner; 

• Notify other potentially affected entities (for example, health agencies, water suppliers, 

etc.) of spills that potentially affect public health or reach waters of the State; 

• Comply with the notification, monitoring and reporting requirements of this General Order, 

State law and regulations, and applicable Regional Water Board Orders; 

• Ensure that appropriate staff and contractors implement the Spill Emergency Response 

Plan and are appropriately trained; 

• Address emergency system operations, traffic control and other necessary response 

activities; 

• Contain a spill and prevent/minimize discharge to waters of the State or any drainage 

conveyance system; 

• Minimize and remediate public health impacts and adverse impacts on beneficial uses of 

waters of the State; 

• Remove sewage from the drainage conveyance system; 

• Clean the spill area and drainage conveyance system in a manner that does not 

inadvertently impact beneficial uses in the receiving waters; 
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• Implement technologies, practices, equipment, and interagency coordination to expedite 

spill containment and recovery; 

• Implement pre-planned coordination and collaboration with storm drain agencies and other 

utility agencies/departments prior, during, and after a spill event; 

• Conduct post-spill assessments of spill response activities; 

• Document and report spill events as required in this General Order; and 

• Annually, review and assess effectiveness of the Spill Emergency Response Plan, and 

update the Plan as needed. 

Vallecitos Water District has incorporated all requirements of the General Order regarding the 

Spill Emergency Response Plan into this document. 

 

1.1.2 California Water Code 

Section 13271 of the California Water Code, Title 23 of the California Code of Regulations, prohibits 

the discharge of sewage and hazardous material into the waters of the State and requires the proper 

notification of authorized agencies in the event of a spill.  Entities which do not properly follow the 

requirements of this section may be found guilty of a misdemeanor and punished by fine, 

imprisonment, or both. 

 

1.1.2.1 Notification, Monitoring, Reporting and Recordkeeping Requirements  

The Notification Requirements (SERP Section 2) and Spill-specific Monitoring Requirements (SERP 

Section 3) in this plan are pursuant to Water Code section 13267 and section 13383 and are an 

enforceable component of the General Order. For the purpose of the General Order, the term: 

• Notification means the notifying of appropriate parties of a spill event or other activity. 

• Spill-specific Monitoring means the gathering of information and data for a specific spill event 

to be reported or kept as records. 

Water Code section 13193 et seq. requires the Regional Water Quality Control Boards (Regional Water 

Boards) and the State Water Resources Control Board (State Water Board) to collect sanitary sewer 

spill information for each spill event and make this information available to the public. Sanitary sewer 

spill information for each spill event includes but is not limited to: Enrollee contact information for 

each spill event, spill cause, estimated spill volume and factors used for estimation, location, date, 

time, duration, amount discharged to waters of the State, response and corrective action(s) taken. 

 

1.1.3 Federal Clean Water Act 

In 1972, Congress enacted the Federal Water Pollution Control Act, commonly known as the Clean 

Water Act (CWA).  The CWA prohibits the discharge of pollutants, including sewage, into public waters 

of the United States.  The federal government has the authority to enforce compliance with the CWA 

via specific permits, such as National Pollutant Discharge Elimination System (NPDES) permits, as well 

as court action such as administrative orders and consent decrees.  
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1.2 PURPOSE AND GOALS 

The Vallecitos Water District (District) recognizes the importance of protecting the health and safety of 

the public as well as the environment by preventing sewer flows from reaching surface waters and 

waters of the United States. The District also understands the necessity of implementing procedures 

to minimize the impact of a spill if one were to occur and complying with the requirements of state 

regulations. The primary goal in establishing an official SERP is to ensure that District staff responds 

appropriately and efficiently to all known spills immediately. The objectives of the SERP are to:  

 

• Satisfy regulatory and discharge permit conditions;  

• Notify appropriate regulatory agencies and other affected entities; 

• Protect public health and safety, and the environment;  

• Minimize the effects of spills;  

• Protect private and public property;  

• Protect District personnel; and  

• Protect all District-owned assets. 

 

This SERP is intended to supplement and be consistent with existing emergency plans and standard 

operating procedures currently implemented by the District. The overall plan will facilitate coordination 

and mobilization of necessary facilities and personnel in an organized and efficient manner when 

responding to a spill. 

 

1.3 SPILL CATEGORIES 

Individual spill notification, monitoring, and reporting must be in accordance with the following spill 

categories: 

Category 1 Spill 

A Category 1 spill is a spill of any volume of sewage from or caused by a sanitary sewer system 

regulated under the General Order that results in a discharge to: 

• A surface water, including a surface water body that contains no flow or volume of water; or 

• A drainage conveyance system that discharges to surface waters when the sewage is not fully 

captured and returned to the sanitary sewer system or disposed of properly. 

Any spill volume not recovered from a drainage conveyance system is considered a discharge to 

surface water unless the drainage conveyance system discharges to a dedicated stormwater 

infiltration basin or facility. A spill from District-owned and/or operated lateral that discharges to a 

surface water is a Category 1 spill. 

The Enrollee shall report all Category 1 spills per section 3.1 of Attachment E1 (Notification, 

Monitoring, Reporting and Recordkeeping Requirements) of the General Order. See Attachment 1 

for spill investigation, notification, and reporting forms, and Attachment 2 for General Order 

Attachment E1.  
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Category 2 Spill 

A Category 2 spill is a spill of 1,000 gallons or greater, from or caused by a sanitary sewer system 

regulated under the General Order that does not discharge to a surface water. 

A spill of 1,000 gallons or greater that spills out of a lateral and is caused by a failure or blockage in 

the sanitary sewer system, is a Category 2 spill. 

Category 3 Spill 

A Category 3 spill is a spill of equal to or greater than 50 gallons and less than 1,000 gallons, from or 

caused by a sanitary sewer system regulated under the General Order that does not discharge to 

a surface water. 

A spill of equal to or greater than 50 gallons and less than 1,000 gallons, that spills out of a lateral 

and is caused by a failure or blockage in the sanitary sewer system is a Category 3 spill. 

Category 4 Spill 

A Category 4 spill is a spill of less than 50 gallons, from or caused by a sanitary sewer system 

regulated under the General Order that does not discharge to a surface water. 

A spill of less than 50 gallons that spills out of a lateral and is caused by a failure or blockage in 

the sanitary sewer system is a Category 4 spill. 
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2.3 NOTIFICATION OF SPILL REPORT UPDATES 

Following the initial notification to the California Office of Emergency Services and until such time that 

the District certifies the spill report in the online CIWQS Sanitary Sewer System Database, the District 

shall provide updates to the California Office of Emergency Services regarding substantial changes to: 

• Estimated spill volume (increase or decrease in gallons initially estimated); 

• Estimated discharge volume discharged directly into waters of the State or indirectly into a 

drainage conveyance system (increase or decrease in gallons initially estimated); and 

• Additional impact(s) to the receiving water(s) and beneficial uses. 

See Attachment 1 for spill investigation and notification forms. 
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3.0 SPILL SPECIFIC MONITORING REQUIREMENTS 

3.1 SPILL LOCATION AND SPREAD 

The District shall visually assess the spill location(s) and spread using photography, global positioning 

system (GPS), and other best available tools. See Attachment 1 for spill investigation and notification 

forms. The District shall document the critical spill locations, including: 

• Photography and GPS coordinates for: 

o The system location where spill originated. 

o For multiple appearance points of a single spill event, the points closest to the spill 

origin. 

• Photography for: 

o Drainage conveyance system entry locations, 

o The location(s) of discharge into surface waters, as applicable, 

o Extent of spill spread, and 

o The location(s) of clean up. 

3.2 SPILL VOLUME ESTIMATION 

To assess the approximate spill magnitude and spread, the District shall estimate the total spill volume 

using updated volume estimation techniques, calculations, and documentation for electronic reporting. 

The District shall update its notification and reporting of estimated spill volume (which includes spill 

volume recovered) as further information is gathered during and after a spill event. 

3.3 RECEIVING WATER MONITORING 

3.3.1 Receiving Water Visual Observations 

Through visual observations and use of best available spill volume-estimating techniques and field 

calculation techniques, the District shall gather and document the following information for spills 

discharging to surface waters: 

• Estimated spill travel time to the receiving water; 

• For spills entering a drainage conveyance system, estimated spill travel time from the point of 

entry into the drainage conveyance system to the point of discharge into the receiving water; 

• Estimated spill volume entering the receiving water; and 

• Photography of: 

o Waterbody bank erosion, 

o Floating matter, 

o Water surface sheen (potentially from oil and grease), 

o Discoloration of receiving water, and 

o Impact to the receiving water. 
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3.3.2 Receiving Water – Water Quality Sampling and Analysis 

For sewage spills in which an estimated 50,000 gallons or greater are discharged into a surface water, 

the District shall conduct the following water quality sampling no later than 18 hours after the District’s 

knowledge of a potential discharge to a surface water: 

• Collect one water sample, each day of the duration of the spill, at: 

o The DCS-001 location as described in section 3.3.4 (Receiving Water Sampling Locations) 

of this plan, if sewage discharges to a surface water via a drainage conveyance system; 

and/or 

o Each of the three receiving water sampling locations in section 3.3.4 (Receiving Water 

Sampling Locations) of this plan; 

o If the receiving water has no flow during the duration of the spill, the District must report 

“No Sampling Due To No Flow” for its receiving water sampling locations. 

The District shall analyze the collected receiving water samples for the following constituents per section 

3.3.3 (Water Quality Analysis Specifications) of this plan: 

• Ammonia, and 

• Appropriate bacterial indicator(s) per the applicable Basin Plan water quality objectives, including 

one or more of the following, unless directed otherwise by the Regional Water Board: 

o Total Coliform Bacteria 

o Fecal Coliform Bacteria 

o E-coli 

o Enterococcus 

Dependent on the receiving water(s), sampling of bacterial indicators shall be sufficient to determine 

post-spill (after the spill) compliance with the water quality objectives and bacterial standards of the 

California Ocean Plan or the California Inland Surface Water Enclosed Bays, and Estuaries Plan, 

including the frequency and/or number of post-spill receiving water samples as may be specified in 

the applicable plans. 

The District shall collect and analyze additional samples as required by the applicable Regional Water 

Board Executive Officer or designee. 

3.3.3 Water Quality Analysis Specifications 

Spill monitoring must be representative of the monitored activity (40 Code of Federal Regulations 

section 122.41(j)(1)). 

 

Sufficiently Sensitive Methods 

 

Sample analysis must be conducted according to sufficiently sensitive test methods approved under 40 

Code of Federal Regulations Part 136 for the sample analysis of pollutants. For the purposes of the 

General Order, a method is sufficiently sensitive when the minimum level of the analytical method 

approved under 40 Code of Federal Regulations Part 136 is at or below the receiving water pollutant 
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criteria. 

 

Environmental Laboratory Accreditation Program-Accredited Laboratories 

 

The analysis of water quality samples required per this General Order must be performed by a 

laboratory that has accreditation pursuant to Article 3 (commencing with section 100825) of Chapter 4 of 

Part 1 of Division 101 of the Health and Safety Code. (Water Code section 13176[a]). The State Water 

Board accredits laboratories through its Environmental Laboratory Accreditation Program (ELAP). 

3.3.4 Receiving Water Sampling Locations 

The District shall collect receiving water samples at the following locations. 

 

Table 3-1. Sampling of Flow in Drainage Conveyance System (DCS) Prior to Discharge 

Sampling Location Sampling Location Description 

DCS-001 

A point in a drainage conveyance system before 

the drainage conveyance system flow discharges 

into a receiving water. 

Table 3-2. Receiving Surface Water Sampling (RSW)1 

Sampling Location Sampling Location Description 

RSW-001: Point of Discharge 
A point in the receiving water where sewage 

initially enters the receiving water. 

RSW-001U: Upstream of Point of Discharge 

A point in the receiving water, upstream of the 

point of sewage discharge, to capture ambient 

conditions absent of sewage discharge impacts. 

Sampling Location  Sampling Location Description 

RSW-001D: Downstream of Point of Discharge 

A point in the receiving water, downstream of the 

point of sewage discharge, where the spill material 

is fully mixed with the receiving water. 

1 The District must use its best professional judgment to determine the upstream and downstream distances based on 

receiving water flow, accessibility to upstream/downstream waterbody banks, and size of visible sewage plume. 

 

3.4 SAFETY AND ACCESS EXCEPTIONS 

If the District encounters access restrictions or unsafe conditions that prevents its compliance with spill 

response requirements or monitoring requirements in the General Order, the District shall provide 

documentation of access restrictions and/or safety hazards in the corresponding required report.
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4.0 SUMMARY OF NOTIFICATION, MONITORING AND REPORTING 

REQUIREMENTS 

This section provides a summary of notification, monitoring and reporting requirements, by spill category, 

and for District-owned and/or operated laterals as required in Attachment E1 and included in 

Attachment E2 of the General Order. 

Table 4-1: Spill Category 1 

Spills to Surface Waters 

Spill Requirement Due Method 

Notification 

Within two (2) hours of the District’s 

knowledge of a Category 1 spill of 

1,000 gallons or greater, discharging 

or threatening to discharge to 

surface waters: 

Notify the California Office of 

Emergency Services and obtain a 

notification control number. 

California Office of Emergency 

Services at:   (800) 852-7550 

Section 1 of Attachment E1 

Monitoring 

Conduct spill-specific monitoring; 

Conduct water quality sampling of 

the receiving water within 18 hours 

of initial knowledge of spill of 50,000 

gallons or greater to surface waters. 

Section 2 of Attachment E1 

Reporting 

Submit Draft Spill Report within three 

(3) business days of the District’s 

knowledge of the spill; 

Submit Certified Spill Report within 

15 calendar days of the spill end 

date; 

Submit Technical Report within 45 

calendar days after the spill end date 

for a Category 1 spill in which 

50,000 gallons or greater discharged 

to surface waters; and 

Submit Amended Spill Report within 

90 calendar days after the spill end 

date. 

Section 3.1 of Attachment E1 
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Table 4-2: Spill Category 2 

Spills of 1,000 Gallons or Greater That Do Not Discharge to Surface Waters 

Spill Requirement Due Method 

Notification 

Within two (2) hours of the District’s 

knowledge of a Category 2 spill of 

1,000 gallons or greater, 

discharging or threatening to 

discharge to waters of the State: 

Notify California Office of 

Emergency Services and obtain a 

notification control number. 

California Office of Emergency 

Services at: (800) 852-7550 

 

Section 1 of Attachment E1 

Monitoring Conduct spill-specific monitoring Section 2 of Attachment E1 

Reporting 

• Submit Draft Spill Report within 

three (3) business days of the 

District’s knowledge of the spill; 

 

• Submit Certified Spill Report 

within 15 calendar days of the spill 

end date; and 

 

• Submit Amended Spill Report 

within 90 calendar days after the 

spill end date. 

Section 3.2 of Attachment E1 
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Table 4-3: Spill Category 3 

Spills of Equal or Greater than 50 Gallons and Less than 1,000 Gallons  

That Do Not Discharge to Surface Waters 

Spill Requirement Due Method 

Notification Not Applicable Not Applicable 

Monitoring Conduct spill-specific monitoring. Section 2 of Attachment E1 

Reporting 

• Submit monthly Certified Spill 

Report to the online CIWQS Sanitary 

Sewer System Database within 30 

calendars days after the end of the 

month in which the spills occur; and 

 

• Submit Amended Spill Reports 

within 90 calendar days after the 

Certified Spill Report due date. 

Section 3.3 and 3.5 of 

Attachment E1 

 

Table 4-4: Spill Category 4 

Spills Less Than 50 Gallons That Do Not Discharge to Surface Waters 

Spill Requirement Due Method 

Notification Not Applicable Not Applicable 

Monitoring Conduct spill-specific monitoring. Section 2 of Attachment E1 

Reporting 

• If, during any calendar month, 

Category 4 spills occur, certify 

monthly, the estimated total spill 

volume exiting the sanitary sewer 

system, and the total number of all 

Category 4 spills into the online 

CIWQS Sanitary Sewer System 

Database, within 30 days after the 

end of the calendar month in which 

the spills occurred. 

 

• Upload and certify a report, in an 

acceptable digital format, of all 

Category 4 spills to the online CIWQS 

Sanitary Sewer System Database, by 

February 1st after the end of the 

calendar year in which the spills 

occur. 

Section 3.4, 3.6, 3.7 and 4.4 

of Attachment E1 
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Table 4-5: District Owned and/or Operated Lateral Spills That Do Not Discharge to Surface Waters 

Spill Requirement Due Method 

Notification 

Within two (2) hours of the Enrollee’s 

knowledge of a spill of 1,000 gallons 

or greater, from an enrollee-owned 

and/or operated lateral, discharging 

or threatening to discharge to waters 

of the State:  

Notify California Office of Emergency 

Services and obtain a notification 

control number.  

Not applicable to a spill of less than 

1,000 gallons.   

California Office of Emergency 

Services at: (800) 852-7550 

Section 1 of Attachment E1 

Monitoring Conduct visual monitoring. Section 2 of Attachment E1 

Reporting 

• Upload and certify a report, in an 

acceptable digital format, of all 

lateral spills (that do not discharge 

to a surface water) to the online 

CIWQS Sanitary Sewer System 

Database, by February 1st after 

the end of the calendar year in 

which the spills occur.  

 

• Report a lateral spill of any volume 

that discharges to a surface water 

as a Category 1 spill. 

Sections 3.6, 3.7 and 4.4 of 

Attachment E1 
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5.0 DISTRICT SPILL EMERGENCY RESPONSE PROCEDURES 

In the event of a sewer spill, Vallecitos Water District has developed a District-specific Spill Emergency 

Response Plan for sewer spill emergencies. The response plan includes "During Normal Working Hours 

Response Procedures” and “After Normal Working Hours Response Procedures." The time at which a 

sewer spill emergency occurs is the determining factor regarding which set of procedures will be 

followed. If the emergency occurs during normal working hours, Monday through Thursday between 

7:30 a.m. to 5:30 p.m. and Fridays between 8:00 a.m. to 5:00 p.m., staff will implement the "During 

Normal Working Hours Response Procedures". Otherwise, staff will implement "After Normal Working 

Hours Response Procedures". All spill response procedures shall follow the requirements set forth in 

the above sections to comply with General Order 2022-0103-DWQ. 

 

“During Normal Working Hours Response Procedures” – These procedures require any trained 

Vallecitos Water District staff, and/or supervisor, senior personnel to respond to emergency calls. 

Upon confirmation of the sewer spill, the qualified staff member will assess the situation, notify the 

supervisor or senior personnel, and call for additional personnel and/or appropriate equipment to 

respond to the scene. If the reported sewer spill is confirmed to be the responsibility of, and is within 

Vallecitos Water District service area, the Operations and Maintenance Manager will be notified. 

Vallecitos Water District maintains the following equipment, vehicles, and supplies: Combination high 

pressure jetter/vacuum combination truck(s), a high pressure jetter truck, trailer mounted jetter unit, 

spill response trailer, CCTV inspection unit, confined space entry vehicle, spill containment supplies 

consisting of pipe plugs of various sizes, and miscellaneous pipes and pipe repair kits. 

 

“After Normal Working Hours Response Procedures” - When a reported sewer spill call is received, the 

Duty Standby person will respond within 30 minutes to the reported area. A trained Duty Standby 

person is required to respond for a seven-day period. This person is assigned on a rotating basis to 

perform Wastewater Collection System standby duties which includes spill response. Upon 

confirmation of a sewer spill, the Duty Standby person will assess the situation, notify the supervisor 

or senior personnel, and call in all needed resources the duty person feels necessary to the spill scene. 

If the reported sewer spill is confirmed to be the responsibility of, and is within the Vallecitos Water 

District service area, the Operations and Maintenance Manager will be notified. If excess resources 

have been requested and not necessary, the extra resources will be released. 

 

See Attachment 3 for information regarding the District’s Spill Emergency Response Plan Training 

Program. 
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5.1 DURING NORMAL WORKING HOURS RESPONSE PROCEDURES 

These procedures pertain to sewer spill emergencies occurring Monday through Thursday between 6:30 

a.m. and 4:00 p.m. and Friday’s 6:30 a.m. to 3:00 p.m. 

 

THE FOLLOWING PROCEDURES ARE TO BE FOLLOWED WHEN RESPONDING TO ALL SEWER SPILL 

EMERGENCIES: 

I. Emergency call received by Customer Service Personnel or other Vallecitos staff. 

II. Customer Service/Staff notifies appropriate qualified staff member, supervisor, or senior 

personnel. 

III. Supervisor, senior personnel, and/or any qualified staff member will begin to coordinate additional 

equipment, personnel and/or any appropriate additional agencies upon confirmation of the sewer 

spill. 

IV. The first qualified staff member on-scene evaluates the situation, communicates with appropriate 

supervisor or senior personnel, and begins the Wastewater Collections System Spill Investigation 

Report. 

During evaluation, the first person(s) on-scene has multiple duties: 

1. Evaluation of the situation to determine what personnel and/or equipment is needed. 

2. Estimate spill flow rate in gallons per minute (gpm) per training guidelines included in the 

District’s “Sanitary Sewer Spill Emergency Response Training Program” (Attachment 3). 

3. Commence preliminary steps to mitigate the spill. 

4. Contain or divert spill back into the sewer system. 

V. Initiate plan of action. 

1. Call for additional personnel and equipment as required. 

2. Block storm drain inlets in the affected area. 

3. Determine initial placement of additional equipment and personnel. 

4. Call local authority (Sheriff non-emergency number) for additional traffic and/or crowd control. 

5. Direct the proper equipment and personnel to affected area. 

6. Supervisor, senior personnel, and/or any qualified staff member will make the appropriate 

notifications within the regulated time limitations to local and state agencies based on the spill 

classification per Attachment E1, Section 1 of General Order 2022-0103-DWQ. 

VI. Determine the cause of the spill. 

1. Correct the cause of the spill (blockage and/or line failure, pump station failure). 

2. CCTV affected sewer main. 

VII. Clean up spill site. 

Clean up includes multiple steps consisting of: 

1. Thorough wash down of the affected area. 

2. Collection of wash down water used. 

3. Removal of debris from the spill. 

4. Final determination of sewer spill amount. 
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VIII. Spill Investigation Field Report. 

Written field report must contain a minimum of the following information: Estimated sewer spill rate & 

amount, location discharge & direction of flow, start & stop time of spill, equipment & personnel 

used in response, regulatory agencies that require notification, person notifying regulatory 

agencies, and a detailed description of all corrective action taken. 

IX. Sampling the Spill Site 

All spills to waters of the state (ocean, bay, river, dry or flowing creek or stream, drinking water 

reservoir, or to areas with potential public contact [near homes, schools, parks]) will be sampled 

in accordance with Attachment E1, Section 2 of General Order 2022-0103-DWQ. All sample sites 

shall be identified on a sample map. 

X. Reporting & Posting Procedures 

Refer to Attachment E1, Section 3 of General Order 2022-0103-DWQ for reporting requirements. If 

required by regulatory agencies, begin posting contamination signs in areas as directed. 
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5.2 AFTER NORMAL WORKING HOURS OR HOLIDAY RESPONSE PROCEDURES 

These procedures pertain to sewer spill emergencies occurring Monday through Thursday between 4:00 

p.m. and 6:30 a.m., Friday at 3:00 p.m. through Monday at 6:30 a.m., and holidays. 

 

THE FOLLOWING PROCEDURES ARE TO BE FOLLOWED WHEN RESPONDING TO ALL SEWER SPILL 

EMERGENCIES: 

 

I. Emergency call received by agency after hours answering service. 

II. Qualified staff member (Duty Standby personnel) is notified. 

 The qualified staff member receives information on sewer spill emergency (time, location, and 

caller). 

III. Duty Standby person responds to location in a maximum of 30 minutes or less. 

IV. The first qualified staff member on-scene evaluates the situation, communicates with appropriate 

supervisor or senior personnel, and begins the Wastewater Collections System Spill Investigation 

Report. 

 During evaluation, the first person(s) on-scene has multiple duties: 

1. Evaluation of the situation to determine what personnel and/or equipment is needed. 

2. Estimate spill flow rate in gallons per minute (gpm) per training guidelines included in the 

District’s “Sanitary Sewer Spill Emergency Response Training Program” (Attachment 3). 

3. Commence preliminary steps to mitigate the spill. 

4. Contain or divert spill back into the sewer system. 

V. Initiate plan of action. 

1. Call for additional personnel and equipment as required. 

2. Block storm drain inlets in the affected area. 

3. Determine initial placement of additional equipment and personnel. 

4. Call local authority (Sheriff non-emergency number) for additional traffic and/or crowd control. 

5. Direct the proper equipment and personnel to affected area. 

6. Supervisor, senior personnel, and/or any qualified staff member will make the appropriate 

notifications within the regulated time limitations to local and state agencies based on the spill 

classification per Attachment E1, Section 1 of General Order 2022-0103-DWQ. 

VI. Determine the cause of spill. 

1. Correct the cause of the spill (blockage and/or line failure, pump station failure). 

2. CCTV affected sewer main. 

VII. Clean-up spill site. 

Clean-up includes multiple steps consisting of: 

1. Thorough wash down of the affected area. 

2. Collection of wash down water used. 

3. Removal of debris from the spill. 

4. Final determination of sewer spill amount. 
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VIII. Spill Investigation Field Report. 

Written field report must contain a minimum of the following information: Estimated sewer spill rate & 

amount, location discharge & direction of flow, start & stop time of spill, equipment & personnel 

used in response, regulatory agencies that require notification, person notifying regulatory 

agencies, and a detailed description of all corrective action taken. 

IX. Sampling the Spill Site 

All spills to waters of the state (ocean, bay, river, dry or flowing creek or stream, drinking water 

reservoir, or to areas with potential public contact [near homes, schools, parks]) will be sampled 

in accordance with Attachment E1, Section 2 of General Order 2022-0103-DWQ. All sample sites 

shall be identified on a map. 

X. Reporting & Posting Procedures 

Refer to Attachment E1, Section 3 of General Order 2022-0103-DWQ for reporting requirements. 

If required by regulatory agencies, begin posting contamination signs in areas as directed.
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ATTACHMENT 1 - FORMS 

 



 

Vallecitos Water District –SERP Attachment 1 Forms EA1-2 

Wastewater Collections System Spill Investigation Report 

This is an internal draft report of findings and actions taken at the site on the dates indicated. 
This document is not for distribution unless released by the O&M Manager. 

Time Report 1st Received:     Date:   

CIWQS SPILL Number:    OES Control Number:   

VWD Work Order # :      

Latitude:   Longitude:   

1st Report Received From:      

 

Address:   

 _________________________________________________________________________________  

Address of spill (if different from above):  
 

VWD Map Page:   Quadrant:   

Manhole(s):      

 

1st Person on site:      Time:   

Confirmed VWD Sewer Spill: Yes  No  Private lateral  

If No, what agency was the spill reported to?  
Date:   Time:   Contact:   

 

Did the spill reach a storm drain inlet?  Yes  No   

Did the spill reach Surface Waters?  Yes  No  

Primary Receiving Waters:    

Secondary Receiving Waters:    

 

Estimated Spill Rate:  gpm 

Total time spill occurred at this rate:    min.  

Total Spill Amount:   Gallons  

Amount Recovered:   Gallons  

Wash down water used:    Gallons  

Wash down water recovered:   Gallons 

 

Spill stopped at (Date & Time):    

Blockage cleared at if different than above (Date & Time):   

Cause of Spill:    
Roots Blockage Rocks Infiltration 

Grease Flood Damage Debris Construction 

Lift Station Failure Line Break Power Failure Vandalism 

M/H Failure Other   

Description of spill response activities: 

____________________________________________________________________________________

____________________________________________________________________________________ 



 

Vallecitos Water District –SERP Attachment 1 Forms EA1-3 

Regulatory Agencies Notification Requirements 

California Office of Emergency Services (Cal OES) 

Phone: (800) 852-7550 Duty Operator Phone: (916) 845-8911 Fax: (916) 845-8910 

Date and Time called:    

Name of person contacted:    

OES Control Number:    

Comments:   

Notification Requirements: 

Within 2 (two) hours: All SPILLs that are greater than 1,000 gallons, or discharge to drainage channel and/or 

surface water, or discharge to a storm drainpipe. 

San Diego County Department of Environmental Health, Land and Water Quality Division 

Beach and Bay Monitoring Program: 

After hours/Weekend/Holiday Phone: (858) 505-6657 

Keith Kezer Phone: (585) 495-5752 
  

Dominique Edwards Phone: (858) 495-5579 Fax: (858) 694-3670 (24/7) 

Date and Time called:    

Name of person contacted:    

Comments:   

Notification Requirements: 

The Environmental Health is notified through the Cal OES Control Number. VWD also calls for verification. 

California Regional Water Quality Control Board: 

Region 9 – San Diego Regional Water Quality Control Board: San Diego County and portions of Orange 

and Riverside counties. RB9Spill_Report@waterboards.ca.gov or (619) 516-1990 

Joann Lim Phone: (619) 521-3362 e-mail: Joann.Lim@waterboards.ca.gov 

Dot Quach Phone: (619)521-5899 
  

Brandi Outwin-Beals Phone: (619) 521-5896 (Supervisor)  

Front Desk Phone: (619) 519-1990   

Date and Time called:    

Name of person contacted:    

Comments:   

Notification Requirements: 
The CRWQCB is notified through the Cal OES Control Number. VWD also calls for verification. 

Department of Fish and Game (state): 

Bill Paznokas Phone: (858) 467-4218 Fax: (858) 467-4299 

Date and Time called:   

Name of person contacted:   

D.F.G. Control Number:   

Comments:   

Notification Requirements: 

IMMEDIATE: All SPILL’s that are greater than 1,000 gallons, or discharge to drainage channel and/or surface water, 

or discharge to a storm drainpipe that was not fully captured and returned to the sewer system. 

 Fish & Wildlife Service (federal)  

Carol Roberts Phone: (760) 431-9440 ext. 271 Email: carol_a_roberts@fws.gov 

Spill Line (760) 607-9768  

Date and Time called:    

Name of person contacted:   

US F&W Control Number:   

Comments:   

Notification Requirements: 

IMMEDIATE: All SPILL’s that are greater than 1,000 gallons, or discharge to drainage channel and/or surface water, 

or discharge to a storm drainpipe that was not fully captured and returned to the sewer system. 

mailto:RB9Spill_Report@waterboards.ca.gov
mailto:Joann.Lim@waterboards.ca.gov
mailto:carol_a_roberts@fws.gov


 

Vallecitos Water District –SERP Attachment 1 Forms EA1-4 

Storm Water Agency Notification Requirements 

Notify appropriate agency/person,  

if any amount of a SPILL reaches storm drains in their jurisdiction. 

 
City of San Marcos:  Reed Thornberry  
Phone: (760) 744-1050 ext. 3217 Cell: (760) 571-0436 FAX: (760) 752-7578 

Date and Time called:    

Name of person contacted:   

Comments:   

 

City of Carlsbad: 
 

Tim Murphy 
  

Storm Water Hot Line: (442) 339-2799 Cell: (442) 339-2799 FAX: (760) 602-8562 

Date and Time called:    

Name of person contacted:   

Comments:   

 

City of Escondido: 
 

Juan Magdaraog 
 

Phone: (760) 839-4074  Cell: (760) 215-1446 FAX: (760) 739-7040 

Date and Time called:    

Name of person contacted:   

Comments:   

 

County of San Diego Public Works Storm Water Division: Pat Whitlock 

Phone: (760) 510-2389 (Station M) After Hours Phone: (858) 874-4040 FAX: (760) 510-2459 

Date and Time called:    

Name of person contacted:   

Comments:   

 

City of Vista: 
 

Jon Nottage 
  

Phone: Hotline: (760) 643-2804 FAX: (760) 639-6112 

E-mail: waterquality@cityofvista.com  

Date and Time called:             

Name of person contacted:            

Comments:              

_____________________________________________________________________________________ 

 

  

mailto:waterquality@cityofvista.com


 

Vallecitos Water District –SERP Attachment 1 Forms EA1-5 

 

Is there any private property damage associated with this spill? 

If yes, take pictures of all damage. Yes No 

Business Name:   

Property owners/ Representative name:   

Phone Number: ___________________________________________________________________ 

Address: ___________________________________________________________________________  

Description of Damage:_______________________________________________________________  

  

  

Property owners name:   

Phone Number: _____________________________________________________________________  

Address:   

 

Description of Damage: _____________________________________________________________ 

_________________________________________________________________________________ 

 

Property owners name:   

Phone Number: _____________________________________________________________________  

Address:   

_________________________________________________________________________________ 

Description of Damage:  

  

  

Property owners name:   

Phone Number:  

Address: ___________________________________________________________________________  

 __________________________________________________________________________________  

Description of Damage:  

  

  

Property owners name:   

Phone Number: _____________________________________________________________________  

Address:   

_________________________________________________________________________________ 

Description of Damage:  

 _______________________________________________________________________________ 

 



 

Vallecitos Water District –SERP Attachment 1 Forms EA1-6 

Date: W/O #: Project #: 

 

EQUIPMENT REQUESTED 

Equipment Number Arrival Time Departure Time Notes 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    



 

Vallecitos Water District –SERP Attachment 1 Forms EA1-7 

 

 

Date: W/O #: Project #: 
 

PERSONNEL REQUESTED 

Name/ K Number Arrival Time Departure Time Notes 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    



 

Vallecitos Water District –SERP Attachment 1 Forms EA1-8 

 

Time 
Detailed Description of Corrective Action Taken and 

Preventive Measures Planned 
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  VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN EA2-1 

 

 

 

 

 

ATTACHMENT 2 – GENERAL ORDER ATTACHMENT E1 
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  VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN EA3-1 

 

 

 

 

 

ATTACHMENT 3 - TRAINING PROGRAM 
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 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN EA3-2 

TRAINING PROGRAM 

Wastewater Collection Systems Department 

Sewer Spill Emergency Response Training Program 

Introduction 

 

This training program addresses the requirements in the State Water Resources Control 

Board General Order 2022-0103-DWQ for Wastewater Collections Agencies – Sewer System 

Management Plan (SSMP) Attachment D – Section 4.3 Training: 

In-house and external training provided on a regular basis for sanitary sewer system 

operations and maintenance staff and contractors. The training must cover: 

• The requirements of this General Order (2022-0103-DWQ); 

• The District’s Spill Emergency Response Plan procedures and practice drills; 

• Skilled estimation of spill volume for field operators; and 

• Electronic CIWQS reporting procedures for staff submitting data.  

o (Training for this is covered separately from this program) 

 

The Vallecitos Water District (District) shall provide training for staff and contractors on a 

regular basis, including initial and periodic training to ensure continuing competency. The 

training program should include the following: 

 

• A review of the District’s SSMP and Spill Emergency Response Plan (SERP), including 

both classroom and field training efforts to ensure understanding of existing 

standard operating procedures. Staff should be told where the SSMP and SERP are 

kept, so that they can be accessed at any time. The District’s current, state-approved 

copy of the SSMP can be found on the District’s website www.vwd.org and on the 

server here: M:\Public\Shared\SSMP. 

• Training on Sewer System Operations and Maintenance, which can include in-house 

training as well as using training from an outside vendor. All training activities should 

be documented. 

 

• The District should consider discussing emergency response at regular contractor 

meetings. 

 

• The District should include requirements for emergency response and training in the 

District’s standard specifications for all public works projects and service contracts 

working on or near sewer facilities. 

  

http://www.vwd.org/
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 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN EA3-3 

Training and Education 

 

a) An ongoing training program addresses the skills necessary to perform proper operations 

and maintenance, to provide timely and effective emergency response, to incorporate 

recognized safety practices, and to ensure periodic SSMP review and training. 

b) Training is specific to the range of job duties for each employee classification or type of 

employee. Training can take many forms, including special classes or seminars, 

certification programs, such as through the California Water Environment Association 

(CWEA), on-the-job training such as field exercises, staff meetings, tailgate discussions, 

and informal training through mentoring from experienced personnel with those new to 

collection system operations. 

c) CWEA’s education and training programs provide a mechanism for employee education 

as well as establishing the technical competence at each level of certification. In addition, 

CWEA offers a program for registering the continuing education activities of employees, 

which is part of the process for maintaining certification. 

 

d) When using contractors, training and proof of training should be a requirement in the 

contract. 

e) Training on the District’s combination trucks, and other collection systems equipment 

should be conducted and documented for all staff upon hire and at periodic intervals. All 

staff involved in the SERP shall have completed the required training in traffic & crowd 

control procedures, as well as on the equipment used during the spill response training, 

prior to the hands-on training event. 
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Responding to a Spill 
 

Figure 1 illustrates an overview of steps for responding to a sewer spill (Formerly known as an SSO). 

 
  

Figure 1: Steps for Responding to a Spill 
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 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN EA3-5 

In-house Training of the SERP 

 

The District has constructed a Spill Emergency Response Training Center, located within the 

District’s Operations & Maintenance yard. The facility consists of a self-contained sewer 

manhole with a water supply that feeds into the bottom of the structure to allow for simulated 

sewer overflows. The water supply has a backflow prevention device and a water meter that 

reads in gallons per minute. This meter allows for the emergency response team to train at 

various overflow rates and learn how to respond accordingly. It also trains the response 

personnel on proper estimation of spill overflow rates in the field during an actual spill event. 

Pictures and videos of multiple flow rates are saved on the District iPads and phones for staff 

to compare with rates in the field for overflow estimation rates. Pictures and videos of actual 

spill overflows can also be compared later with metered flows at the training center to confirm 

the accuracy of field estimations. 

 

 

The hands-on training conducted at the District’s training center shall incorporate the 

emergency response procedures outlined in the District’s SSMP Appendix E-2. 

 

  

Figure 2: The District’s Spill Emergency Response Training Center 
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 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN EA3-7 

 

7. Combination Truck Response Team #1 shall respond to the curb and gutter 

downstream of the simulated spill. The team shall set up a barrier to contain and stop 

the flow of water from continuing towards the storm drain. The truck’s vacuum will be 

used to remove the water from the gutter while the other response team clears the 

blockage. 

 

 
Figure 4: Combination Truck Response Team #1 at Downstream Curb & Gutter 
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8. Combination Truck Response Team #2 shall respond to the manhole located 

between the warehouse and the training center to simulate clearing the sewer line 

blockage from a downstream manhole. 

 

 
Figure 5: Combination Truck Response Team #2 at Downstream Manhole 

9. Staff shall record all necessary data for filing a spill report including the start time 

of the spill, the estimated flow rates of the spill, amount of the spill recovered and the 

amount that entered the storm drain system. The information should be recorded 

on a copy of the District’s “Spill Investigation Report” located in Attachment 1 of the 

SERP and Appendix E of the SSMP. 

10. Staff shall simulate calling the appropriate regulatory agencies as they are required 

to do during an actual spill event. 

11. At the discretion of the department supervisor, the blockage shall be determined to 

have been cleared from the sewer line and the end time of the spill recorded. 

12. Staff shall use the CCTV camera to simulate inspecting the sewer line to confirm 

the blockage has been cleared and determine a possible cause. 

13. The teams shall then proceed with cleanup procedures of the spill area to simulate 

removal of all wastewater and debris. The amount of wash water used shall also be 

documented.  



Appendix E – Spill Emergency Response Plan    

________________________________________________________________________________________________________ 

 

 VALLECITOS WATER DISTRICT – SEWER SYSTEM MANAGEMENT PLAN EA3-9 

 

14. When all cleanup procedures have been completed, the teams shall use the 

District’s spill response trailer to simulate a “pump around” while emptying the 

water from the training manhole and discharging it to the downstream manhole. 

 

 
Figure 6: Simulated Pump Around & Draining of the Training Center Manhole 

15. After the training has ended, all equipment used during the training shall be cleaned 

and fueled in preparation for an actual spill event. The Spill Investigation Report 

shall be completed as it would be after an actual spill. 

16. All attendees of the training shall sign and date an attendance sheet to document the 

training. 

17. A department meeting shall be held after each training to review the procedures 

followed during the training and determine if any changes should be made to the 

program. 

This training should be conducted annually and whenever new employees are introduced 

to the Wastewater Collections department. This training program should be reviewed and 

updated as needed with each audit of the District’s SSMP and SERP. 
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1.0 COLLECTION SYSTEM ENHANCED MAINTENANCE AREAS 

Collection System Enhanced Maintenance Areas are identified to assist with the elimination and 

reduction of grease buildup in the wastewater collection system, sewer lift stations, and treatment 

facilities. A microbial product is added to designated manholes (see Table F-1) to assist with dissolving 

sewer grease buildup.  

The product is an industrial-strength blend of selected bacteria strains designed to synergistically 

metabolize or consume sewer grease. The product begins to work the moment it enters the system. It 

tackles the components that make up grease:  proteins, fats, and carbohydrates. Natural, existing 

bacteria strains consume grease only when their preferred food sources have been eliminated. The 

product in-use goes straight to their preferred food: grease. 

1.1 GENERAL PROCESS/RECORD KEEPING 

On a weekly basis, the designated manholes listed on Table F-1 of this Appendix will be treated for 

grease buildup using the microorganism treatment. When using the Table F-1 Manhole List the 

following steps will be followed:  

  

1. The microorganisms will be dropped into a specific manhole(s).  

2. Once the bags of microorganisms have been applied, the downstream manholes will be 

inspected for progress of application and/or checking for surcharging due to a partial blockage 

caused from grease buildup in the sewer main. 

3. The manholes that are downstream from the application manhole are inspected on the same 

day as the application of the bags. This process is repeated weekly.  

4. Once the microorganisms have been applied and the inspections are completed, the 

application date, personnel who did the application, condition of downstream manholes, along 

with any other comments that might pertain to the application process will be entered into 

eLogger.  

2.0 FSE INSPECTION AND EDUCATION 

The Source Control Technician inspects each Food Service Establishment (FSE) in accordance with 

Ordinance No. 191 more than once annually. The District’s FOG Guidance Manual for FSEs is available 

on the District’s website: www.vwd.org. The FOG Guidance Manual includes inspection criteria and 

frequency. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


